
In the past few weeks we have seen COVID-19 gaining momentum across the world and 
Australia. COVID-19 is at the forefront of everyone’s mind and everyone is planning for the 
immediate future. Footprints is no different and our commitment is to ensure our services 
remain available and reliable over the coming weeks and months. 

We wish to let you know that our clients are always our number one priority and our aim is to 
continue delivering outstanding customer service and support to our communities. We have had 
to adhere to government regulations and follow advised changes to some of your services, eg. 
limited or no direct client contact and have supported these changes with phone calls and video 
conferencing to make up the difference. We also have much of our staff working from home 
to help stop the spread of the disease and helping to flatten out the curve. We hope you can 
understand that this is a short term solution and we are looking forward to when we meet with 
everyone in person! We appreciate your understanding with the continuous changing COVID 
situation.

If you have any questions, please don’t hesitate to reach out. But most importantly, take care of 
yourself, your family and loved ones. 

Thanks again for all your support and patience at this challenging time. 

Warm wishes
Cherylee Treloar
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PROGRAM UPDATES 

Our focus on staff and client safety remains paramount at this time. Footprints are 
continuing to operate following our policies, procedures, and advice from government 
agencies and global organisations with a commitment to infection control.

Call the Corona virus Health Information Line, operating 24 hours a day seven days a week, 
on 1800 020 080 if you are seeking further information on COVID-19.

If you are experiencing COVID-19 symptoms (fever, dry cough, shortness of breath, sore 
throat), you have recently had contact with someone who has returned from overseas 
and/or has tested positive for COVID-19 please notify Footprints by emailing notify@
footprintsinc.org.au or calling 1300 800 197.

If you have questions relating to our services and programs, please contact us on  
07 3252 3488 or admin@footprintsinc.org.au

Aged Care Services/ National Disability 
Insurance Scheme

Case Manager/ Worker/ NDIS Support 
Coordination – Phone support and 
essential medical appointments and needs 
will prioritised on an individual basis.

In Home Support

Domestic Supports- Continuing 
Medication Assistance- Continuing 
Meal Preparation- Continuing 
Medical Appointments- Continuing 
Social Support- offering phone support, 
virtual support (where you have access) 
and in home social support applying social 
distancing and hygiene recommendations 
Community Access Services- Suspended 
Unaccompanied shopping continuing/
online shopping can be provided.  

Groups

Man Made Collective- Suspended (this 
is QCSS and NDIS program) 
Connect2Health- Suspended 
Centre Based Activities- Suspended 
(phone support/virtual support and in 
home support available) 

Mental Health and Community Services

RWHS/ WTTCC/ NPST/CCS/ QCSS – 
Essential visits based on a  
case-by-case, increased phone/email 
supports. 
PBGS- Face to face groups suspended, 
some peer groups being delivered via 
phone and through Footprints group 
messenger.

Homeless outreach

SUSO- Suspended 

 
Any face to face service provided by Footprints will require the individual to 
participate in a COVID-19 pre-screening home visit checklist over the phone on 
the day of the planned service. This is to ensure the safety of our staff, clients, 
community and to prevent the possible spread of COVID-19.
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Carole Wrench is an Aged Care client 
who was identified as needing a bit 
of extra support during this time. Our 
Centre Based Activity team has been 
checking in on her via phone every day 
and visiting her a few times a week to 
deliver food hampers, freshly cooked 
meals, activity booklets and provide 
her with face to face social interaction. 
Carole has been so grateful for all of 
the extra support that she has been 
provided during this time, as it has 
made her feel less isolated and offered 
her reassurance during these uncertain 
times. 

If you think you need some extra 
support due to COVID-19,  or you 
would like to hear more about our 
food hampers, freshly cooked meals 
or activity packs, please contact 
your Footprints worker to make 
arrangements. 

POSITIVE STORIES 

Peer Based Support Groups (PBSG), 
has done an amazing job at adjusting 
to the COVID-19 restrictions. Some of 
the fantastic groups are still running 
but virtually. Thanks to the wonders of 
technology, the peer facilitators have 
been able to set up Hearing voices, Art 
and DBT groups, which are run through 
Facebook messenger. This has been a 
huge success with clients continuing to 
benefit from our skilled peer work force, 
connect to others, share experiences 
and coping stratergies. PBSG have also 
continued to offer SMART support on a 
one to one basis via phone calls. 

The new delivery style appears to be 
quite popular with our clients, as it has 
broken down some of the barriers that 
clients experience with attending face 
to face sessions (transport issues or high 
levels of anxiety). PBSG have received 
some wonderful feedback ‘ that’s the 
best thing I have ever heard’ ‘I am going 
to use that skill everyday now’   

Jenni shared some of the amazing art 
work that she has completed through 
the virtual Art Group. Thank you Jenni. 

‘...that has changed 
my way of  

thinking forever...’
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Footprints has put some tips together for you to help maintain your mental and physical 
well-being during this time. 

1. Go on a news diet and seek out positive news. Listening to constant information 
about COVID-19 can be overwhelming and anxiety provoking. We recommend that 
you go on a news diet and only watch or listen to the news once a day. If you use 
other means to get your news (internet), why not search for positive stories, people 
recovering from COVID-19 or people supporting their local community. 

2. Balanced Nutrition, not only helps to build your immunity and help you fight off illness 
but it also supports your body and mind, improving sleep and brain functioning. If 
you are struggling to get food contact your Footprints worker and they can arrange 
a Footprints hamper, cheap cooked meals or source other supports to get you the 
essentials that you need. 

3. Vitamin D intake is also important to maintain your immune system and overall health. 
Spending time in the sun is the best way to get your daily dose of vitamin D, go for a 
20-30minute walk or just sit in the sun, enjoying the fresh and the sun warming your 
skin. Avoid the hottest time of the day, spending long periods in the sun and use 
appropriate sun protective wear. 

4. Develop a new routine. Routine is very important to maintaining our well-being, some 
of our suggestions include; 

• Exercise- You may already have a preferred exercise, but if you do not a short walk 
or even just some gentle stretching/ exercises at home will help to maintain your 
well-being. If you prefer a more intensive exercise program, there are lots You-tube 
videos that could give you the guidance/ motivation that you need, however please 
ensure that the level exercise is in line with your abilities. 

• Set yourself small and achievable goals. These goals could be simple things like; 
having a shower and getting dressed every day, learning to cook a new recipe or 
participating in a short online course. If you need some help to set some small, 
achievable goals, why not contact your Footprints worker and discuss this with 
them. 

• You may have religious or spiritual beliefs, feed your sole by allocating some time 
to have a daily practise, alternatively engage in some mindful awareness activities. 
Below is a grounding exercise for you to try: 

5, 4, 3, 2, 1; Look around the room and name five 
things you can see, then five things you can hear, 
then five things you can feel. Repeat the exercise by 
finding four new things, then three,

• Keep in touch with your family, friends and supports. Social distance but connect 
emotionally. Technology today offers so many options in keeping in touch with 
people including using landline phones, mobiles, computers or tablets. There are 
many software’s and apps that can help you connect. Please see our tips to keeping 
connected on page 7. 

LOOKING AFTER YOU  
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VALENTINE’S DAY CELEBRATIONS

Valentine’s day was the last Centre Based 
Activities celebration before isolation started. 

We are really looking forward to be able to start 
these groups back up, as it is such a wonderful 
opportunity for our clients to socialise, be a part 
of the Footprints community and  our clients and 
our staff love it. 

MAN MADE COLLECTIVE

The Man Made Collective has had some wonderful trips so far this year, it is a real 
shame that these have had to stop in order to prevent the spread of COVID-19. 
Lets continue to keep everyone safe by practising good hand hygiene and social 
distancing. 
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At Footprints we strive to provide high 
quality, safe, effective and efficient care 
that is client focused and evidence-based, 
is delivered in relation to the care needs 
of each client every time.  We have a duty 
to maintain the quality and safety of care 
and services which we provide and to be 
able to demonstrate our ability to do so 
through several means.  

Footprints undergoes regular quality 
reviews and audits internally and by 
external assessors and auditors, including 
but not limited to Human Services Quality 
Framework, National Disability Insurance 
Scheme Practice Standards, and the Aged 
Care Quality Standards.  

In early December, we underwent a 
maintenance audit for our community 
care, disability and mental health services 
against the Human Services Quality 
Framework.  Thank you to those clients 
who participated in interviews with the 
external auditor.  

QUALITY UPDATE

KEEPING CONNECTED

We live in a fantastic time that enables us to stay connected with our peers by using 
electronic devices (mobiles phones, tablets and computers) and the internet. If you would 
like to get a handle of these devises, enabling you to stay connected to your family, friends 
and supports, talk to your Footprints worker and they would be happy to help. Below is a 
list of some of the easiest and cheapest ways of staying connected. 

• WhatsApp- offers free text messaging, audio and video calling using the internet. 

• Facebook/ Instagram- offers an online community, where people can share thoughts, 
feelings, pictures and videos publicly or privately. Video and audio calling also 
available. 

• Zoom/ Skype- offers free video and audio calls. 

• Gaming apps- there are loads of free gaming apps that enables you to connect with 
other people, for example Words with friends. 

Would you like to be more connected to Footprints, why not join our Facebook, Instagram 
or Twitter pages. This will enable you to stay up to date with our services, view useful 
information and even message the marketing team and they will get back to you during 
business hours. 

We are pleased to advised that our 
certification against these standards 
continues. 

We continue to be busy in the 
background in our preparation for other 
audits namely aged care and National 
Disability Insurance Scheme.  
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CLIENT SATISFACTION SURVEY

Our annual Client Satisfaction Survey ran late last year and we are very appreciative of 
the time taken by you to participate.  We commit to utilising the information gained to 
contemplate and implement worthwhile improvements, and will share relevant updates 
in future editions of this newsletter, through our client advisory groups as well as on social 
media. We are very pleased with the results.  Please see a brief snapshot of some of the 
results below: 

Once again, we are extremely grateful for you contributing your valuable time, your honest 
information and your thoughtful suggestions.  Whilst the response from the survey has 
already provided us with a lot of information, you are always welcome to send us your 
comments and suggestions anytime by phoning or mailing us or chatting with your worker.
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RECIPE
One of my favourite things about cooler weather is 
being able to enjoy soup, a quick and easy tomatoe 
soup that is packed with nutrients and goodness. 

Ingredients

2 tbsp olive oil 
1 onion, chopped 
2 celery sticks, chopped 
2 garlic cloves, crushed 
1 tbsp tomato purée 
400g can chopped tomatoes 
400g can chickpeas 
150g  pasta 
700ml vegetable stock 
2 tbsp basil pesto 
crusty bread, to serve

Method

1. Heat 1 tbsp olive oil in a large saucepan. Add the 
onion and celery and fry for 10-15 mins, or until starting to soften, then add the garlic and 
cook for 1 min more. Stir in all the other ingredients, except for the pesto and remaining 
oil, and bring to the boil.

2. Reduce the heat and leave to simmer for 6-8 mins, or until the pasta is tender. Season to 
taste, then ladle into bowls.

3. Stir the remaining oil with the pesto, then drizzle over the soup. Serve with chunks of 
crusty bread.

SUDUKO 
Contact us: 

P: 07 3252 3488 
F: 07 3252 3688

E: admin@footprintsinc.org.au
www.footprintsinc.org.au

P.O. Box 735 New Farm QLD. 4005
Fortitude Valley | West End | 

Strathpine | Kingston

8


