
It is clear that it will take time for the 
community to recover from the impact 
of the Covid-19 and there are a lot of 
unknowns in the future. I see the role of 
Footprints will continue to be important 
in meeting the needs of the people we 
support. Adjustments have been made and 
will continue to be made in our workforce, 
client care and support practices, systems 
and processes to ensure we are able to 
meet these needs. 

Footprints has received feedback 
from Federal Member, Trevor Evans 
acknowledging the benefit of essential 
supports that Footprints provides; and 
the positive impact this has on keeping 
people at home and the wellbeing of the 
community. If you would like to provide 
feedback to Footprints regarding your 
supports during this time, we would love to 
hear from you. 

I hope you continue to take care of yourself 
and the people around you and feeling 
some relief as the restrictions slowly  
ease off.

Warm wishes

Cherylee Treloar
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NEW @ FOOTPRINTS

Our Aged Care Commonwealth Home Support Program (CHSP) has been fortunate to 
secure funding to provide a range of wrap around services as a support and recovery 
response to COVID-19. As a part of this response, Footprints CHSP is now offering social 
work services, increased occupational therapy and nursing services, goods and equipment to 
assist with virtual and dementia support, and an increase in assistance with care and housing. 
This additional CHSP funding means that we also able to provide nutritious meals to your 
door. Further information and menus will be available shortly. 

The impacts of COVID-19 on our wellbeing and community are broad and varied. Our Social 
Worker (Jorge) and Occupational Therapists (Lisa and Olivia) can work with you to provide a 
holistic response to your emotional and physical wellbeing. 

We have also connected with a local provider, MemBoNoticeboard. Their software replaces 
wall calendars & whiteboards with a live Noticeboard that can be updated by multiple 
people from Computer, Tablet or Mobile Phone. The program was developed by Anne-
Louise to support her mum living with dementia to remain at home, as independent as 
possible, but can be used by many to assist with keeping track of appointments.  

If you are interested in any of the supports 
and meal service listed above please 
contact the office so that you can talk to 
your Footprints team about what is  
available to you.

Footprints would like to thank the 
Department of Health for this funding 
so that we can continue to assist with 
COVID-19 support and recovery.

Picture left to right: Jorge Ayala, Jade 
Cronan- Thompson, Cherylee Treloar, 
Anne- Louise Underwood (Developer of 
MemBoNoticeboard)
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Thank you, to all the clients, staff and other organisations who have contributed towards this 
Newsletter, we value your time, dedication and wonderful stories. 



Thank you for your understanding, flexibility and patience throughout the COVID19 changes 
that we have had to adhere to and implement. All decisions about Footprints services have 
been at the guidance and direction of the Australian and Queensland Government and our 
funding bodies to ensure the safety of our clients, staff and community.  

All of our programs and services have experienced disruption in some way. As some 
restriction are lifting we are able to start to plan and implement for this new normal, we will 
continue to update you through our website and social media platforms as these changes 
occur. If you would like to speak to someone in more detail about how these changes affect 
you and your supports, please contact the head office or your Footprints worker.  

To continue to ensure the safety of our clients, staff and community, Footprints workers will 
complete COVID-19 pre-screening before any face-to-face service is completed. 

Case Management/ Work or Support/ Care Coordination

RWHS/ WTTCC/ NPST/ CCS/ QCSS/ NDIS/ ACS – 2nd June - Supports to gradually return 
to normal during June, Footprints will continue to provide phone and virtual supports when 
unable to provide direct supports. We appreciate your patience during this transition. 

Groups

At this stage, all group based supports remain suspended due to the high risk that this places 
on our valued clients, and the logistics of social distancing.  Footprints is in the process of 
planning the safest way for these supports to return. The groups that remain suspended 
include: 

Man Made Collective- (this is QCSS and NDIS program) 
Connect2Health  
Centre-Based Activities- phone/ virtual support and in home social supports are available 
Peer Based Groups Support- continue via online platforms

Homeless outreach

SUSO is back out in the community and open for support, access to laundry and showering 
services. If you would like to find out service locations please contact the head office or go to 
the SUSO facebook page- https://www.facebook.com/SUSOstandupstepout

In Home Support

Domestic supports- Continuing 
Medication assistance- Continuing 
Meal preparation- Continuing 
Medical appointments- Continuing 
Aged Care/ NDIS Social Supports – 1:1 community social support will commence returning 
to usual hours from 8th June
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This Australian Government has developed a contact 
tracing app to help keep the community safe from 
coronavirus (COVID-19). 

Footprints is encouraging all of its staff and clients to 
download this app to stop the spread of COVID-19. 
If you would like more information about this app or 
would like support to download the app contact your 
Footprints worker or visit https://www.health.gov.au/
resources/apps-and-tools/covidsafe-app

PROGRAM UPDATES 



4



I AM MY PEOPLE... 
by Kerrie Kirk 

(Footprints In Home Support Worker)

I grew up with my people, spread across this land.

I am very proud of who I am.

I am an Aboriginal woman who wears her identity on her sleeve.

Feeling a sense of belonging is what I need.

Belonging to my Country and to the Elders present and who has passed.

Their stories I carry with me, that’s how I make their memory last.

It’s their stories I love to hear and through a story a lot can be earned.

If you sit and listen to their words, knowledge can be learned.

Every time I’d see my old uncle Jack he would be sitting by the fire. For his tales he’d be 
known throughout the Mungindi Shire. 

My grandfathers name is Kevin, he led an interesting life. He travelled many roads and seen 
many sites. He could tell you about cities, trains and a few horse races too. He loved to share 

an orange or two. 

My grandmother was a cook who worked in many places, she could make cakes that would 
amaze you. An independent woman, she raised her children on her own. Her name is 

Elizabeth, she grew up in Cherbourg and Brisbane is her home. 

These are just some of my Elders who I love so dear. This is why I work with Footprints, this is 
why I am here. 

To help my community and be of service to you. Hopefully I’d get to hear your story too.

 But if not that’s ok, I’d just do my job and cheerfully be on my way. 

So please greet me with a smile if I come knocking on your door.

 My name is Kerrie and I’m a proud Burri Gubbi woman.

And I thank you for reading my poem.

Thank you Kerrie, for sharing this beautiful poem.
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FURRY OFFICE FRIENDS

SPECIAL SOCIAL SUPPORT
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Pictures left to right:
Kathy Whyte playing scrabble with her support worker 
Stephanie. 
Anne Berridge with support worker Angela making 
traditional fish pie on Anzac Day. 
Michelle Turnbull looking stylish as always on her last day 
living at Lotus House. 
Footprints client doing acrylic  pours with her support 
worker Angela. 



#Stay Warm Stay Safe 
THIS WINTER

Winter has reached most parts of the country and many of us have already hauled out the 
winter woollies, electric blankets and hot water bottles, Footprints would like to take this 
opportunity to encourage you all to use them safely. 

As with any product, but particularly products that could cause scalds or burns, consumers 
should always follow the user guide or instructions carefully. Electric blankets, hot water 
bottles, heat or wheat packs and children’s sleepwear are just some items used regularly in 
winter that can pose a risk. For example, each year more than 200 people in Australia are 
treated for serious burns caused while using hot water bottles. Always use hot tap water and 
not boiling water to fill your hot water bottle and replace the item as soon as it starts to look 
cracked or worn. 

If you would like more information on safely using warming aids like hot water bottles, 
electric heaters and blankets, please ask your Footprints worker or visit - https://www.
qld.gov.au/law/your-rights/consumer-rights-complaints-and-scams/product-safety-for-
consumers/staying-safe-in-winter#water-bottles

We are committed to the information gained from our Client Satisfaction Survey, conducted 
late last year, and to implementing worthwhile improvements. All program areas having 
been reviewing the results and working together to develop meaningful improvement 
initiatives (e.g. looking at ways to improve communications regarding changes to your 
service).  

We will continue to share relevant updates in future editions of this newsletter, through 
our client advisory groups as well as on social media.  Please remember you are always 
welcome to send us your comments and suggestions anytime by phoning or emailing us or 
chatting with your worker. 

CLIENT SATISFACTION 
SURVEY UPDATE 
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The 24th July is Stress Down Day, a day 
to encourage people to engage in fun, 
stress reducing activities. I am sure that 
you are familiar with some of the normal 
suggestions for reducing stress, exercise, 
meditation, yoga, mindfulness activities. 
However we thought that we would tell 
you about something a bit different, 
drumming. 

Drumming is perhaps one of the oldest 
forms of communication and musical 
expression. You will find the drum 
featured in all different countries and 
cultures. It has been be a universal way of 
expression for thousands of years. 

Drumming can help with many modern 
ailments and afflictions, on all levels – 
mental, emotional and physical. It has 
been shown that drumming has a positive 
effect on physical healing, it can boost 
the immune system, creates feelings 
of well-being, helps release emotions, 
improve self-esteem and can reduce 
stress, anxiety, and even physical pain. 

Footprints is hoping to roll out a 
therapeutic drumming group under the 
Peer Based Group Support program. This 
program is called DRUMBEAT and has 
been running over a number of years. 
It was originally developed to support 
young people who were at risk of harm 
and isolation. Over the years, due to its 
success it has expanded to include all 
ages and ranges of different populations. 

Having learned a bit about the history 
and benefits of drumming – perhaps now 
you are inspired to try some drumming 
for yourself. The good news is you don’t 
need to go out and buy an expensive 
drum, you can use anything from a sturdy 
table top to a plastic bucket. We have 
included some links so you can make your 
own drum. 

Once you have your drum – you can 
drum many ways. It might be you find 
your favourite song and bang along to 
that. You could use it as a way to release 
tension, simply drum your emotions and 
how you are feeling. To create a soothing 
effect you could try slowing the beat 
down, even trying to find your heartbeat 
and drum out that rhythm .Another 
helpful way is to create a positive phrase 
or affirmation – i.e.  I am peaceful I am 
happy – and drum to that rhythm.  

Link to make an easy drum using coffee 
can and balloons - http://krokotak.
com/2013/09/lets-make-a-real-kids-drum/

Link to make a plastic bucket 
drum - https://www.youtube.com/
watch?v=I9iE7smkjPE

Link for building a drum if you have 
the resources available  -  https://
drummingpalace.com/diy-traditional-
drum/

donate today at  lifeline.org.au

DRUMMING 
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Kiyoshi’s Housing  
Journey 

Thank you Kiyoshi, for sharing your journey!  

“Everybody needs a home” 
HOMELESSNESS AWARENESS WEEK 

2nd- 8th August



PETER’S STORY 
Peter lives in a high-rise complex at Redcliffe. Peter was diagnosed with Multiple Sclerosis 
(MS) 21 years ago and has experienced progressive functional decline since then. Peter 
maintains a very positive outlook on life and is determined to remain as independent as 
possible despite his physical limitations and the daily challenges he faces with living with MS. 
He maintains contact with his close friends and family via the use of online platforms. 

Peter is very active within his local community, attending regular U3A educational sessions 
and at times, offers to be their guest speaker. Peter is an outdoors person and enjoys taking 
in the fresh sea air while sipping coffee at his favourite beach front café.  

Peter began his journey with Footprints in May 2019 when Footprints received a MAC 
referral for Personal Hygiene Assistance for Peter.  At the assessment, Peter was very 
descriptive about his personal care needs outlining in detail the complexity of his support 
needs. He stressed that every action he performs takes effort and a considerable amount of 
time to complete and all tasks needed to be planned carefully. Peter identified that all his 
support workers would need to work alongside him, and most importantly to be patient and 
mindful of the lag time between his thought process and action. It takes time for his body 
to respond to each step in the showering process. For example: Peter’s advised that his feet 
need to be positioned correctly because his feet tend to shoot out in front and this delays 
his ability to move for some time. 
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Due to COVID-19 this years celebration will be held virtually and there will be a variety of 
activities for you to participate in. If you would like to get more information about QLD Senior 

Week please visit http://www.qldseniorsweek.org.au/ or join their facebook page. Contact your 
Footprints worker if you would like some support to participate in the virtual activities. 



He stressed that his body needed to be position on his mobility scooter very close to the 
shower chair for him to be able to stand/shuffle/pivot and transfers in safety.  With the co-
operation of Peter, a detail plan was developed and services began.

A year later, Peter describes his Footprints journey in the following words.  

The journey has been very good because the girls have been very helpful and they have 
coped with my MS much better than I anticipated. My whole showering experience has been 
positive, particularly my experience with transfers.

The whole process has been comfortable and smooth and the girls have gained my 
confidence. The girls have learnt well and provide support with good grace, humour and lots 
of laughter, which I enjoy. I have particularly appreciated the jovial way the girls are assisting 
me with my unusual beauty routine, they make each day fun.  Their positive attitude and 
support has made this a pleasant experience for me and they have made my life better.

Peter has recently accepted a HCP offer and has moved into the world of packaged care. 
Our best wishes go with Peter and his new care team. 

Thank you Peter, for sharing your story! 

ELDERS ABUSE AWARENESS DAY- 15th June
Footprints is dedicated to protecting its aged community from abuse and harm. There 
are many different forms of abuse including; physical, psychological, financial, sexual and 
neglect.  If you have experienced or suspect that someone you know has been exposed to 
abuse, please contact your Footprints worker or call the Elder Abuse Helpline on  
1300 651 192 for free confidential advice and referral. If you would like to get more 
information about Elder Abuse, please visit https://www.qld.gov.au/seniors/safety-protection/
discrimination-abuse/elder-abuse
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RECIPE
Brrrrrr its been chilly, how about a yummy 
nutritious one pot beef strew to warm you from 
the inside. 

Ingredients

2 tablespoons vegetable oil 
1 pound beef stew meat, cut into bite-size pieces
1/4 teaspoon salt
4 cups assorted cut-up fresh vegetables (potatoes, 
carrots, celery, and onions)
1 can (14 oz each) lower sodium beef broth
1 can (8 oz each) tomato sauce 
1/4 teaspoon garlic powder, dried basil  
and oregano 

Method

1. Heat 1 tablespoon oil in large skillet or 
saucepan over medium-high heat. Add meat 
and salt; cook 5 minutes, stirring until browned 
on all sides. Remove from skillet; keep warm.

2. Add remaining 1 tablespoon oil and vegetables to skillet. Cook 5 minutes or until crisp 
and tender, stirring occasionally. Return meat to skillet; stir in broth. Bring to a boil. 
Reduce heat to medium-low; simmer 15 minutes, stirring occasionally.

3. Stir in tomato sauce and seasoning; simmer 15 minutes more or until meat and vegetables 
are tender, stirring occasionally.

SUDUKO 
Contact us: 

P: 07 3252 3488 
F: 07 3252 3688

E: admin@footprintsinc.org.au
www.footprintsinc.org.au

P.O. Box 735 New Farm QLD. 4005
Fortitude Valley | West End | 

Strathpine | Kingston
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