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I’d like welcome you to  
the new year and hope  
that 2021 will bring better 
experiences, with less 
restrictions and more 
opportunities to access  
the community for us all.

I am proud to say that this 
year, Footprints is celebrating a marvellous 
milestone — its 30 Year Anniversary. It’s hard  
to believe that we have been going strong for 
30 years, many organisations do not reach this 
success. 

I still remember the day when I started with this 
organisation, over ten years ago. We had just a 
handful of people and a very limited resources. 
Starting from there until today, the organisation 
has covered a long and evolutionary journey.

I know that last year was a challenging year for 
many. So, I’d like to share our gratitude for your 

continued support, and thank you for your 
contribution to the Footprints story, and invite 
everyone to celebrate this special year with us.

I am also particularly proud of our team at 
Footprints and look forward to sharing the year 
ahead with you.

To update you, it is time for Footprints to  
look ahead to future directions and goals of 
the organisation. This year, Footprints will 
refresh our Strategic Plan to encompass our 
organisational roadmap for the next three  
years until 2023. Together with the board,  
we have mapped out key dates to meet with 
stakeholders to help us move forward, adjust 
to the changing conditions and invest in 
improvements, which is an exciting time for us.

Thank you again for your continued support.

Warm wishes 
Cherylee Treloar
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7 March ���������International Women’s Day

15–21 March �Harmony Week

17 March �������St Patrick’s Day

18 March �������National Close the Gap 
Day

20 March �������International Day of 
Happiness

21 March �������International Day for the 
Elimination of Racial 
Discrimination

2 April ������������World Autism Awareness 
Day

2–5 April ��������Easter

7 April ������������World Health Day

25 April ����������ANZAC Day

26 April ����������ANZAC Day Public Holiday

1–31 May �������Domestic and Family 
Violence Prevention Month

3–9 May ���������Privacy Awareness Week

3 May �������������Labour Day

9 May �������������Mother’s Day

17–21 May �����National Volunteer Week

20 May �����������Homeless Connect

27 May �����������Australia’s Biggest Morning 
Tea

29 May �����������National White Wreath Day

1����������Message from the CEO

2����������In this edition, Dates to remember, 
Thank you

3����������2020 Client Satisfaction Survey, 
Expressions of Interest

4����������This year we’re celebrating our  
30 Year Anniversary

5����������RESPECTFUL — Michelle’s story

6����������CARING — Peta’s story

7����������International Women’s Day

8 & 9 ���Changes to our Care Coordination 
Service Team

9����������Have you checked your smoke 
alarm recently?

10 ��������Preventing pressure injuries, We’re 
making client privacy our priority

11 ��������This year, our SUSO service needs 
your support

12 ��������Ask Your Footprints Worker about 
Virtual Supports!

13 ��������Harmony Week, Mother’s Day, 
White Wreath Day

14 ��������Brian’s kitchen, Sudoku

… to all the clients, staff and other 
organisations who have contributed  

to this Newsletter, we value your time, 
dedication and wonderful stories.

If you have a Footprints-related  
story that you would like us to share in  

the next edition, please contact our 
Marketing Department:

Marketing@FootprintsInc.org.au

Thank youThank you

DATES TO 
REMEMBER

IN THIS EDITION
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The survey has told us 
that 95% of you find your 
Footprints workers to be 
professional, friendly 
people who do their job 
well – we are very proud 
of our teams here at 
Footprints and will 
continue to work with 
them to ensure you get 
the supports that you 
need and value.

You also told us that we 
have further work to do 
on our communication. 
We will work with our 
teams to review our 
processes and ensure 
you get the information 
you need from us.

Please feel free to contact us at any time with feedback on our staff  
or services. You can fill out a feedback form at one of our sites, email  
or call your Footprints support staff, or use the contact details on our  
website: www.footprintsinc.org.au/contact/

We are currently seeking expressions of interest from dedicated persons to be members of our:

EXPRESSIONS OF INTEREST

• Consumer and Carer Engagement 
Committee

• Aged Care Services Client Reference Group

Both groups are made up of dedicated 
consumers or carers who are accessing or have 
accessed Footprints services. Footprints want to 
ensure that consumer, carer and community views 
are recognised and reflected in its service design, 
planning and policy development. Members will 
work in partnership with Footprints to improve 
service delivery for all consumers. Experience 
with reforms and implementation of policies and 
legislation will be highly regarded. Each group 
requires a commitment of 2 hours every second 
month for a one-year term.

Register your interest: 
If you are interested in either opportunity, 
please submit a cover letter, that includes 
the following, to admin@footprintsinc.org.au:

• Your name and what program you are/or 
have been supported by

• A brief summary of why you are 
interested 

• What skills, experience or passion that 
you can bring to the committee/group.

2020 CLIENT SATISFACTION SURVEY

95%  

90%93% 93%

SAY YOU AGREE THAT FOOTPRINTS 
WORKERS ARE PROFESSIONAL, FRIENDLY 

AND DO THEIR JOBS WELL

2020 CLIENT SATISFACTION SURVEY HIGHLIGHTS

SAY YOU WOULD  
RECOMMEND FOOTPRINTS TO 

YOUR FAMILY AND FRIENDS 

SAY YOU FEEL  
SUPPORTED TO MAKE 

DECISIONS ABOUT THE CARE 
AND SUPPORT YOU RECEIVE

Thank you to all our clients who 
participated in the 2020 Client 

Satisfaction Survey.

We would like to acknowledge that 
these amazing results would not  

be possible without the dedicated 
team here at Footprints.

SAY YOU FEEL THAT 
FOOTPRINTS WORKERS 

UNDERSTAND YOUR NEEDS, 
GOALS AND PREFERENCES

Percentages have been rounded to the nearest whole percent.
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THIS YEAR WE’RE CELEBRATING OUR  
30 YEAR ANNIVERSARY

OUR HISTORY

Footprints commenced in 1991 as a small 
Inner North City service known as New Farm 
Community Options, with three staff, under 
the auspice of the former New Farm 
Neighbourhood Centre in Brunswick Street.

Thirty years later, we have diversified and 
grown significantly, with more than 200 
dedicated staff and volunteers, supporting 
approximately 2000 clients.

Footprints has a long history of working with 
the most vulnerable people residing in 
Brisbane and the past several years has seen 
our specialist response services extended to 
adjoining regions to the North and South. 
We can not be prouder of this history of 
service to the community of which you are 
part, and we invite you to celebrate this 
special year and thank you for your 
contribution to the Footprints story.

HOW WE’RE CELEBRATING

To celebrate this milestone year we have a 
number of activities and events planned. 
The first was the release of our specially 
designed 30 YEAR logo on Tuesday 23 
February.

We have also developed a series of stories 
that we will be unveiling throughout the 
year. These stories will showcase the 
Footprints qualities that have seen us grow 
and succeed throughout the years, and 
highlight the relationships that form the 
foundations of Footprints. They will be told 
through the eyes of our most valuable 
assets — our clients, staff and volunteers.

These stories are being progressively 
launched on our website, social media and 
via our newsletter. The first two stories 
appear on the following pages. We hope 
you enjoy them as they are unveiled 
throughout 2021, and we hope they shine a 
light on the valuable contribution Footprints 
makes to the community.

We also have a number of events planned 
for throughout the year, where we will be 
giving away some items to help everyone 
remember this special year. 

To find out how and when you can be 
involved, make sure you keep connected to 
us via our website: www.footprintsinc.org.au 
and via social media and our newsletter.

CELEBRATING  
30 YEARS WITH YOU
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I’m Michelle, I’m 79 years old. I was brought up in 
an orphanage where I spent the first 21 years of 
my life. When I was 10, a tractor at the orphanage 
rolled over my leg which left my leg in a mess 
and with ongoing ulceration problems. I retired 
from work in 1980, from the St Andrews War 
Memorial Hospital, where I worked in the dining 
area, kitchen and laundry. These days, I love 
singing in a choir called With One Voice, where  
I sing as a soprano.

I first became involved with Footprints over 20 
odd years ago when it was called Community 
Options and it was located in Commercial Road. 
Some mates from the orphanage, Johnny, Ranga 
and Scruffy first encouraged me to go and I’ve 
been with Footprints ever since.

These days, I have to depend on other people 
because I can’t do some of the things that I used 

to be able to do. So, I have in-home support 
workers who visit to do my cleaning and laundry, 
and they take me to hospital and medical 
appointments. At the moment, I have a level 3 
home care package and my Case Manager, 
CeeJay, who is pictured with me, is working hard 
to increase these services. CeeJay is a lovely 
person who really looks after me. 

Some time ago, I changed my gender from male 
to female, so being accepted and respected is 
important to me. I believe that if you show 
respect that you will receive respect in return.  
I have the utmost respect for CeeJay and my 
in-home support workers and I am so grateful 
that they show me respect in return.

I’m a bit of a colourful character, and it brings me 
joy when I make other people smile.

CELEBRATING 30 YEARS WITH YOU
RESPECTFUL
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CARING
I’m Peta, and loneliness and isolation have played  
a big part in my current situation.

Fourteen years ago, I moved to Queensland from 
South Australia to be with my family … and then 
they moved back to South Australia and I was left 
here, very alone and isolated. Being lonely with no 
one to talk to, allowed me to become confused,  
my thinking went skewwhiff and I started making 
wrong decisions. 

I thought I was a superwoman, and I channelled  
my energy into collecting, starting with cookbooks, 
stuff for my gardening and things for my sewing.  
It was slow and insidious, but I found myself in a 
mess … in clutter. I saw stuff building up, but I 
didn’t know what to do about it. So I just blinded 
myself to it. 

I ended up in a mental ward and was diagnosed 
with schizophrenia. I now have a case manager who 

is helping me to get my life back together,  
and through a My Aged Care assessment I was 
connected to Footprints and Jorge, who is 
pictured here with me.

Jorge has a passion for what he does, and he cares. 
He may not really understand how I got into this 
mess but his caring and assistance is what is 
helping me get out of the mess. 

For me, caring has become an action word, and it 
has changed my life. Even though the medication 
I’m on leaves me in a state where I still feel isolated, 
I now have a purpose, a goal, and a reason to help 
clean up, which I didn’t have before. 

Without Footprints, I’d be stuck here looking at the 
mess with no idea of what to do. But thanks to the 
caring I have received from Footprints and Jorge, I 
now have hope that there is a future without mess.

CELEBRATING 30 YEARS WITH YOU
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Monday 8 March, was International Women’s 
Day (IWD). It’s a global day to celebrate the 
achievements of women, raise awareness of 
women’s equality and fundraise for female-
focused charities.

This year’s theme was #ChooseToChallenge, 
and it invited everyone to challenge and call 
out gender bias and inequity, and to seek 
out and celebrate women’s achievements.

IWD called on organisations and individuals 
to strike the #ChooseToChallenge pose (with 
your hand high) and to share their photos. 
Our staff got into the #ChooseToChallenge 
spirit, and here are some our photos. More 
photos have been posted to our social 
media.

For more information about IWD, visit:  
www.internationalwomensday.com

On Sunday 7 March, a team of Footprints staff participated in the 
RACQ International Women’s Day Fun Run. The team, Blistering 
Footprints, aimed to raise vital funds to support women with 
breast cancer. To date, the team has raised $1,662. The team 
would like to thank everyone who donated. You can still show  
your support by donating to the ‘Blistering Footprints’ team at:  
https://fundraise.mater.org.au/fundraisers/blisteringfootprints1553

The fun run is an annual International Women’s Day event, that is run by the Mater 
Foundation and proudly supported by RACQ.
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Our Care Coordination Service (CCS), which 
is commissioned by Brisbane South PHN, 
commenced in June 2019. The service is 
based in the heart of Logan Central and 
provides client-centred, community-based 
supports, service linkages and targeted care 
coordination to adults living with chronic 
diseases and stressors.

The aim of the program is to establish 
non-clinical supports for adults who have 
chronic health conditions to enhance self-
efficacy and manage their health conditions.  

Referrals to this service are initiated by the 
client’s general practitioner, and referrals 
during the last 18 months have evidently 
been diverse, with the service demonstrating 
the ability to be flexible and highly 
responsive to the varied needs of the 
community. 

In April 2020, the service expanded to Inala 
and commenced a residency, co-locating  
at Inala Primary Care weekly to embed the 
service within the primary care space. This 
has been an exciting opportunity for the 
team, has enhanced client outcomes and 
has facilitated multidisciplinary collaborative 
supports for clients. 

The service has 
received 161 referrals 
from selected GPs, 
and awareness and 
appreciation of the 
work the team does is 
growing each day. 

For more information about our Care Coordination Service or to  
download a brochure, visit: www.footprintsinc.org.au/community-care/

I’d just like to highlight the 
wonderful workflow that  

Footprints are completing at  
the practice with the team.  
We love having you here.

… General Practice Staff

Wonderful organisation and  
the people are fantastic.

… Patient

The staff are able to get to 
patients in the community that 

we have been concerned about 
but don’t have time to assist.

… General Practitioner

OUR CARE 
COORDINATION 

SERVICE IS GOING 
FROM STRENGTH  

TO STRENGTH

Meet Veronica and Amy, who are our new  
CCS team members.
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HAVE YOU CHECKED YOUR 
SMOKE ALARM RECENTLY?

We recently said farewell to two of our wonderful CCS team members, Alex and Katy. 
Here’s what they had to say about their time with the team:

Alex

I was lucky enough to be a part of the  
CCS since its commencement in July 2019. 
During this time, I saw the service evolve 
into a program that truly works in a client-
centred framework to support individuals to 
achieve often life-changing goals.

A surprise when starting in this role was  
how incredibly diverse the clients and their 
needs were in the Logan/Inala area. I have 
supported men and women from many 
different backgrounds including those from 
refugee backgrounds, the elderly, families, 
those experiencing social isolation, and 
those in crisis situations.

Some highlights of my time working with the 
Care Coordination Service include being a 
part of its expansion in the Inala catchment 
and commencing a co-location arrangement 
with one of the large bulk billing general 
practice clinics in the area. It has also been 
rewarding to know that the work I have  
been doing directly with the clients could 
potentially result in additional funding for 
either the expansion of the program or the 
inception of others across Australia.

Katy

It was exciting to be part of a program that 
is trying out something new when it comes 
to patient care. With many of our clients 
coming from refugee backgrounds, it quickly 
became clear how great the need was for a 
collaborative model of care when working 
with individuals who are navigating unfamiliar 
health systems, while having limited English, 
and juggling the complexities of home life 
and adjusting to a new country.

I walked away with a firm belief that 
collaboration between health and community 
services is as important to an individual in 
managing their health and mental health as 
having the right prescription. 

A personal challenge I set for myself was to 
learn to say ‘hello’, ‘goodbye’ and ‘thank you’ 
in each of my clients’ languages. While my 
success was variable, it brought me great joy 
to see the amusement and delight on the 
faces of my clients when I attempted one of 
my phrases. So for the opportunity to work 
with them, and for the patience, warmth and 
effort they gave me every day, I can only say 
cezu tin ba deh (‘thank you’ in Burmese). 

According to the Queensland Fire and Emergency Services (QFES), 
people die every year from fires in their home, with most fires 
occurring at night while people are asleep. All the more reason  
to make sure your smoke alarms are in good working order.

For current information about the installation and maintenance  
of smoke alarms, including your responsibilities as a renter, owner 
or landlord, visit the QFES website at:  
www.qfes.qld.gov.au/community-safety/smokealarms/

They also have information on fire safety products, and some 
great tips to prevent fires both inside and outside the house.
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Pressure injuries are also called bed sores or 
pressure ulcers. 

They can happen very quickly if you are unwell 
or not able to move easily. Any form of pressure 
or friction (even rubbing) can cause skin 
damage, particularly if your skin is moist or if 
you suffer from poor circulation or poor 
sensation in your skin. 

Following are some simple tips that you can try 
to help prevent pressure injuries

Care for your skin:
• Use a mild cleanser, and dry your skin gently.

• Use moisturisers if your skin is dry, flaky or 
cracks easily.

• Use barrier creams between skin folds. 

When you are in bed: 
• Change position every half an hour.

• Lie on your side to relieve the pressure on 
your bottom and heels.

• Avoid wrinkled, damp clothes and bedding. 

When you are sitting in a chair: 
• Change position at least every 30 minutes.  

If you can, stand up and walk around.

• If you can’t stand, lean forward or side-to-
side (left and right) in your chair for two 
minutes to take the pressure off your 
bottom and hips.

• Avoid slumping or sliding forward in the 
chair.

PREVENTING  
PRESSURE INJURIES

Footprints takes client privacy seriously. Staff 
adhere to a Code of Conduct and Privacy 
Policy which guides them in how to safeguard 
sensitive and confidential information.

You can find information about how Footprints 
manages its privacy obligations on our website 
at: www.footprintsinc.org.au/privacy-policy/  
or in our Client Handbook.

If you have any questions or concerns about 
privacy and confidentiality, please speak to 
your Footprints worker.

WE’RE MAKING  
CLIENT PRIVACY OUR PRIORITY

This year, Privacy Awareness Week (PAW) 
will be held from 3-9 May, and the theme is 
Make Privacy a Priority. 

For more information on PAW, visit the 
Office of the Information Commissioner 
website: www.oic.qld.gov.au
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THIS YEAR, OUR  
SUSO SERVICE NEEDS  

YOUR SUPPORT
On any given night, at least 20,000 
Queenslanders* find themselves without a  
safe place to sleep or they are forced to endure 
inappropriate or crowded conditions just  
so they can have a roof over their head. 
Homelessness has no place in our society, no 
one should be reduced to living in a park or in a 
shelter, or families forced to live in cars, or older 
women moving from one place to the next.

Our Stand Up Step Out Program, affectionately 
referred to as SUSO, helps people get back on 
their feet and on the path to independent living.

In 2020, SUSO provided:

• over 1,900 hours of support — professional: 
1,497 hours and volunteer: 415 hours

• over 400 hours of meaningful connections

• 720 people accessed services

• 241 showers

• 424 loads of laundry

• 50 health checks

• 216 services

• almost 9,000 kms travelled

• 9 community locations.

This year, SUSO’s funding will end and we need 
your help to keep this vital service on the road.

You can help in a few ways that, you can:

• Make a donation to SUSO via our website at:  
www�footprintsinc�org�au/how-you-can-help  
Please specify that your donation is for SUSO�

• Make a bequest to SUSO in your will�

• Become a Major Partner of SUSO through  
our sponsorship program�

Please contact us for more  
information on making a  
bequest, or becoming a  
Major Partner:

T: 07 3252 3488

E: admin@footprintsinc.org.au

*Queensland Government, Homelessness to Housing Strategy 2020. 
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WHAT ARE VIRTUAL SUPPORTS?

Footprints offers a range of virtual supports 
that aim to enhance your capacity to 
exercise more control over your own health. 
These supports include:

• group facilitation through software and 
social media platforms

• 1:1 support through video and virtual 
channels

• relevant health and wellbeing resources 
tailored to your needs

• scheduling and organisational apps.

WHAT TYPE OF HEALTH AND WELLBEING 
RESOURCES ARE AVAILABLE?

Your Footprints worker has access to the 
GoShare Healthcare online portal which 
contains resources on a range of health and 
wellbeing issues, such as anxiety disorders, 
depression, dementia, stroke, medication 
compliance and many more. 

Each topic contains informative and practical 
resources, including video interviews 
detailing real-life stories, info sheets, 
animations and a list of useful apps and tools. 

Through the portal, your Footprints worker 
can add resources on topics that are 
relevant to your needs into ‘bundles’ and 
share them with you via email or message.

WHO SHOULD CONSIDER VIRTUAL 
SUPPORTS?

Clients who: 

• have a computer, tablet, mobile or phone

• have internet, mobile or phone access

• have difficulties with accessing face-to-
face supports

• want to supplement their current face-to-
face supports.

ASK YOUR 
FOOTPRINTS 

WORKER ABOUT

VIRTUAL 
SUPPORTS!

For more information about our virtual 
supports, talk to your Footprints worker 
and express your interest in finding out 
how they may be of benefit to you.
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HAPPY

Mother’s
Day

SUNDAY 9 MAY

Harmony Week is a time to celebrate Australian multiculturalism,  
and the successful integration of migrants into our community.  
Australia is one of the most successful multicultural countries in 
the world and we should celebrate this and work to maintain it.

The message of Harmony Week is EVERYONE BELONGS.

It is about inclusiveness, respect and belonging for all Australians. 
For more information, visit: www.harmony.gov.au.

Footprints is committed to its vision of an inclusive community 
where individuals can maintain a lifestyle of their choice.  
We adopt a non-discriminatory practice and work alongside  
our clients, with respect and dignity, to enhance their capacity  
to live independently in the community.

Celebrates how all of our differences make Australia a great place to live!

15 – 21 MARCH DID  
YOU KNOW?

49% of Australians were  born overseas or have  at least one parent  who was�

White Wreath Day is held annually on  
29 May in remembrance of all the victims 
of suicide. White wreaths are displayed as 
a memorial in various locations across 
Australia, each representing a suicide in 
the last year.

On this day, you’re encouraged to wear 
white to show your support for mental 
illness sufferers and families bereaved by 
suicide.

For more information or to get involved, 
visit www.whitewreath.org.au.

If you are experiencing a personal crisis 
or have suicidal thoughts, please call 
Lifeline on 13 11 14, or visit  
www.lifeline.org.au/gethelp.

WHITE WREATH DAY

SATURDAY 29 MAY
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Contact us: 

P: 07 3252 3488 
F: 07 3252 3688

E: admin@footprintsinc.org.au
www.footprintsinc.org.au

P.O. Box 735 New Farm QLD. 4005
Fortitude Valley | West End | Kingston

SUDOKU 

BRIAN’S KITCHEN
Quick and easy Chicken Pesto Pasta
Autumn is here and the months will soon become cooler. So, I thought a 
pasta recipe might be just the trick for cooler months ahead. This is a quick 
and easy recipe that is great served with a fresh garden salad.

Ingredients

350g of penne pasta 

190g jar of basil pesto

2 cups of shredded cooked chicken

60g packet of baby spinach leaves

1/2 cup of finely grated parmesan, plus  
extra to serve basil leaves, to serve

Method

1. Cook pasta in a large saucepan of  
boiling salted water according to packet 
directions. Drain, reserving 1/4 cup  
cooking water.

2. Return pasta to pan, then add pesto  
and reserved water and toss to combine.  
Add chicken, spinach and parmesan, 
season and gently toss to combine.

3. Divide pasta mixture among bowls, scatter 
over extra parmesan and basil, and serve.

Variations

This is a fun recipe to experiment with and you can add things like: pine nuts, sun dried 
tomatoes, cherry tomatoes, broccoli and green beans. Or substitute the chicken for smoked 
salmon and capers. 

Have a play and see what you come up with.

Courtesy www.websudoku.com
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