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We are excited to bring you this edition of 
the Footprints Community newsletter.

Hello Spring!! Spring is a wonderful time of 
year. All around, new life and new hope seem 
to burst forth.

I am pleased to announce that Footprints transitioned from 
an incorporated association to a company limited by 
guarantee on 29 June 2021. Footprints began as New Farm 
Community Options, and changed its name to Footprints in 
Brisbane in 2008. The transition provides a stronger base for 
the organisation as it continues to grow.  As part of this 
transition, we decided to make a change to our name to 
better reflect that we are a ‘community-based’ organisation 
— Footprints Community!

Our 2021–24 Strategic Plan will be released shortly. This 
short term plan will assist Footprints Community in 
establishing our priorities over the next three years and 
better serve the needs of our stakeholders.

On 7 August 2021, the Footprints Recovery and Reablement 
Program Team were awarded the LASA Excellence in Age 
Services Award. The award celebrates the passion, 
contribution and achievements of organisations, teams and 
individuals in the service of older Australians. We could not 
be prouder of the Team.

Footprints Community supports our staff, clients and 
volunteers to adjust to the changes caused by ongoing 
restrictions due to COVID–19. We continue to follow 
government health directions and have the necessary 
precautionary measures in place to ensure staff and clients 
are kept safe at our workplaces, and when staff are visiting 
clients. 

Stay Safe!

FOOTPRINTS COMMUNITY EVENTS

Footprints 2021 Art Exhibition and Silent Auction: 
EXTERNALISE is scheduled for Thursday 16 September.  
I am looking forward to seeing you all there, enjoying and 
celebrating our incredible local artists.

Play For Purpose raffle will be closing soon! You can support 
SUSO services, but also take away some fantastic prizes.  
More information is located in this Newsletter.

Warm wishes, 
Cherylee Treloar
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… to everyone who has 
contributed to this newsletter, 
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If you have a Footprints-related 
story that you would like us to 

share, please contact our 
Marketing Department: 

Marketing@
footprintscommunity.org.au

CEO MESSAGE

Thank Thank youyou
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We are also excited to announce that Footprints 
in Brisbane Inc	 has now changed to Footprints 
Community Ltd	

WHAT DOES THIS CHANGE MEAN?
This change puts Footprints in a stronger 
position for the future by providing a more 
flexible structure that can:
• respond to the changing environment in 

which we operate
• grow to meet the future needs of the 

community in which we work
• fulfil the objectives of our new 2021–24 

Strategic Plan	

Although our legal structure and name has 
changed, we will continue to be the same legal 
entity	 Our ABN and all contracts and 
arrangements are not affected — it is business 
as usual!

From now until the end of 2021 we will continue 
to use the current Footprints logo and 30 Year 
Anniversary logo	 However, you will notice that:
• references to Footprints in Brisbane Inc	 in 

various materials will be replaced with 
Footprints Community Ltd

• our main website address has changed to 
www	footprintscommunity	org	au

• our email addresses have also changed,  
e	g	 admin@footprintscommunity	org	au	

Our previous website and email addresses will 
still continue to redirect	

Then in 2022, we will release a new look for 
Footprints Community — exciting times ahead!

CHANGES TO OUR BOARD
In June, we saw a number of changes to our 
Board members	

Sadly, we said farewell to our Board Chair, Tracey 
Davern	 

Tracey joined the Board in 2011 and took on the 
role of Chair in 2012	 Tracey provided leadership 
during her time as Chair which assisted 
Footprints during an exponential growth period 
of great funding uncertainty and significant 
change in the health and community sectors	

More recently, Tracey helped guide and support 
our Executive Management Committee in 
navigating the challenges faced from COVID–19, 
and assisted in our strategic planning for 2021–24 
which will shape the future of Footprints over 
the next 3 years	

We wish Tracey all the best for her future 
endeavours	

NEW STRATEGIC PLAN
Our new Strategic Plan 2021–24 was finalised  
in July and will soon be available on our website	 
The plan will provide us with an organisational  
roadmap for the next three years until 2024	

CHANGES AT FOOTPRINTS

Replacing Tracey is Julie O’Sullivan who is  
taking over the reins as Chair of the Board	  
We also welcomed two new Board members, 
Kerri Lanchester and Lisa Pritchard	

Please join us in congratulating Julie (left) and 
welcoming Kerri (centre) and Lisa (right)	

L to R: Cherylee and Tracey at Tracey’s 
farewell dinner.

A full list of all our Board members is available 
on our website at:  
www.footprintscommunity.org.au/who-we-are/
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Recently Healthy@Home published an article 
about our ACH Program and Decluttering 
Service helping 77-year-old Barbara (not her real 
name) with her insurmountable pile of “stuff”	 
Barbara, who had been ignoring her hoarding 
problem for years was referred to Footprints 
ACH Program during the course of an ACAT 
assessment	

To read how our ACH Program helped Barbara, 
visit: www	healthyathome	org	au/footprints-
expert-help-decluttering/ 

Or, for more information about our ACH Program, 
including: eligibility, how to access the program 
and to download a brochure visit:  
www	footprintscommunity	org	au/ageing/

OUR ACH 
PROGRAM 

RECEIVES A MUCH 
NEEDED BOOST

Our ACH Program is kindly supported by funding 
from the Australian Government.

In the first half of this year, we were fortunate 
to secure continued and increased funding for 
two of our Aged Care programs, one of which, 
is our Assistance with Care and Housing (ACH) 
Program.

ABOUT THE ACH PROGRAM

Our ACH Program is designed to support older 
people who are homeless or at risk of 
homelessness, to access appropriate and 
sustainable housing as well as community care 
and other support services, specifically targeted 
at avoiding homelessness or reducing the impact 
of homelessness	

ACH also provides support to people 
experiencing symptoms of hoarding disorder or 
who may live in domestic squalor	 

WHAT THE BOOST MEANS FOR ACH

Our ACH program had been successfully running 
in the Brisbane South, Brisbane North and 
Caboolture regions since in 2015	 However, it 
became evident during the COVID pandemic, 
that the issues contributing to homelessness 
were far more widespread in South East 
Queensland	 

We were fortunate that our funding body, the 
Australian Government Department of Health, 
also recognised this when we applied for 
funding	 

The increased funding has allowed us to expand 
our ACH Program into the Sunshine Coast, West 
Moreton, Logan River Valley and South Coast 
regions	 We have also been able to significantly 
grow our program team from two to 18, and the 
team now comprises multiple Case Managers, 
Case Workers, Peer Support Workers and an 
Intake and Assessment Officer	

ClevelandCleveland

RedcliffeRedcliffe

Brisbane (CBD)Brisbane (CBD)

Logan CentralLogan Central
BeenleighBeenleigh

Surfers ParadiseSurfers Paradise

Burleigh HeadsBurleigh Heads CoolangattaCoolangatta

Ipswich CentralIpswich Central

CabooltureCaboolture

CaloundraCaloundra

MooloolabaMooloolaba

NoosaNoosa

NambourNambour

SUNSHINE COASTSUNSHINE COAST

CABOOLTURECABOOLTURE

WEST MORETONWEST MORETON

BRISBANE NORTHBRISBANE NORTH

BRISBANE SOUTHBRISBANE SOUTH

LOGAN RIVER LOGAN RIVER 
VALLEYVALLEY
SOUTH COASTSOUTH COAST

The regions now covered by our ACH ProgramThe regions now covered by our ACH Program
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NOT LONG NOW!
All of us at Footprints have been working hard 
to ensure our 2021 Art Exhibition and Silent 
Auction is going to be a fun-filled night.

Sadly, tickets are now sold out, but you can still 
register through Eventbrite to go on a waiting 
list in case there are cancellations. For those 
who have secured your tickets you can expect 
a stylish venue and bar, canapés from The  
Tasty Pocket, live entertainment provided by 
Machine Age, and our famous silent auction.

We have nearly 100 works of art to be auctioned 
on the night and we are sure that there will be 
something there to interest everyone.

WE NEED YOUR SUPPORT
By participating in the auction you will be 
supporting our local artists, and 10% from  
the sale of each piece goes to supporting 
Footprints … and we need your support!

We will also be putting the call-out for 
donations on the night. 
• Everyone making a donation over $10  

will receive a crochet flower pin that  
has kindly been made by our Footprints 
community.

• Everyone making a donation over $30 will 
go into a draw to win a beautiful, framed 
watercolour painting by international artist, 
Stuart Bullock (see opposite).

All funds raised for Footprints on the night will 
go towards upgrading the van we use to provide 
transport for client activities and outings (see 
opposite). We need to raise $74,000 to be able 
to upgrade to this van. All donations, big or 
small, will help us get closer to making this a 
reality. So please bring your generous spirits!

FOOTPRINTS 2021 ART EXHIBITION  
AND SILENT AUCTION

Thursday 16 September, 5pm to 9pm
Lightspace: 2 Scanlan Street, Fortitude Valley

This project is kindly supported by  
the Lord Mayor’s Community Fund 
and Central Ward Councillor.

… and help us raise $74,000 to upgrade the van we use to provide transport for client outings and activities.

BRING YOUR BRING YOUR GENEROUS SPIRITS!GENEROUS SPIRITS!

*Stuart Bullock has been painting watercolours since 
he was 20. Now aged 68 and retired in a little village 
in the heart of England, he takes pictures from which 
he creates amazing works of art. “Watercolours bring 
my pictures to life”, Stuart says while he sits in his 
attic creating masterpieces.

Donations $10 and  

over receive a  

crochet flower pin.

Donations $30 and 

over go into a draw  

to win this framed 

watercolour painting  

by international artist, 

Stuart Bullock*.

DONATIONS WELCOME!
DONATIONS WELCOME!
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This edition of our newsletter sees the 
continuation of our 30 Year Anniversary 
stories with three stories from: 

• Suzie, who is one of our NDIS participants. 
Suzie’s story highlights the quality 
SUPPORTIVE and talks about how 
Footprints has helped her with tasks she 
previous had difficulty doing.

• Jacqui, who is one of our wonderful 
volunteers. Jacqui’s story highlights the 
quality COMPASSIONATE and talks about 
how the experience she has gained at 
Footprints has enabled her to find paid 
work.

• Betty, who has been living out of her car 
for nearly five years. Betty’s story highlights 
the quality HELPFUL and talks about how 
Footprints SUSO homeless outreach 
service is allowing her to do some of the 
basic things in life that most people who 
have a home take for granted.

These stories, plus all of the previous stories 
can be found on our website at:  
www.footprintscommunity.org.au/30-year-
anniversary/30-year-anniversary/

OUR 30 YEAR 
ANNIVERSARY 
CONTINUES

We hope you enjoy reading these stories and 
the new stories that will continue to be 
unveiled throughout the rest of 2021. We also 
hope they shine a light on the valuable 
contribution Footprints makes to the 
community.

We thought we would give you a taste of 
some of the amazing artworks that will be 
auctioned at our 2021 Art Exhibition and 
Silent Auction!

FOOTPRINTS 2021 ART EXHIBITION  
AND SILENT AUCTION

1. TRAINSPOTTING by Maxime Fallon-Marin  
2. APOLOGY by Daniel Mayfield-Smith  
3. GROWING LEAVES by YuO Chao  
4. SUNRISE by Veronica Chen  
5. PEONY BLOSSOM by Meron Somers  
6. BYRON BAY LIGHTHOUSE by Erinn Crane  
7. OUT OF THE PRISON by Liz Jordan  
8. SUMMER by Alana Duff
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SUPPORTIVE
I’m Suzie (right) and I was born with a rare condition 
called arthrogryposis, where my biceps didn’t 
develop properly and my arms were left paralysed. I 
had experimental surgery as a toddler which put my 
arms in a shortened position, and I can move them 
to a certain extent to feed myself and to do things 
that are close to my body.

I grew up being fiercely independent and 
desperate to do everything myself, but I always 
struggled to do things that an able-bodied woman 
could do. I continued to try until I was about 36, but 
I would end up in so much pain. My Dad used to 
help me, but he got too old and too sick, and that’s 
when he said, “Suzie, you’re gonna have to get 
some help in”.

At first, I connected with a community health 
centre, but I was transferred to Footprints about 
eight years ago, and they have been supporting me 

ever since. It has been the best thing because I 
have ladies come every morning to clean the house, 
wash my hair and update my website. I have 
accepted that it’s totally fine to have support and 
that has freed me up to do nice things in life, like 
work or go and see friends and socialise.

I have been the Senior Headpiece Maker for the 
Queensland Ballet for 14 years and I find ballet is a 
magical world that I get to step into. All my support 
ladies, Layken, my Case Worker (left), and Alex, my 
Support Coordinator really get behind me with my 
work and they all get excited about it. They are so 
supportive and they give me lots of words of 
encouragement.

I’ve had a lot of good experiences with everyone at 
Footprints. Everyone is so supportive, and it is an 
amazing feeling to know that I do not have to do 
everything on my own.

CELEBRATING 30 YEARS WITH YOU
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COMPASSIONATE
My name is Jacqueline (Jacqui) and I’m 22 years 
old. I live with my parents and our cat Chrissy — she 
is the princess of the house! Growing up my family 
moved between Inverell and Rockhampton before 
coming to Brisbane. I am a proud Christian, and my 
faith is very important to me.

When we moved to Brisbane, my first two disability 
support providers struggled to find me any type of 
work, so I changed providers and met Stella. Stella 
found me volunteer work with Footprints and the 
experience that I have gained has helped me land 
my first job, which I start in July.

When I started at Footprints, I first met Lyn, who 
was the Volunteer Coordinator. She is incredibly 
caring, supportive and compassionate. We have a 
strong connection, we’re both characters and share 
so many laughs! In fact, all of the staff at Footprints 

have been welcoming, supportive, encouraging, 
and compassionate.

Since volunteering, I have helped scan documents 
and upload files, been out on client food deliveries 
and helped set up for social support group 
activities. I love talking to clients and seeing how 
their day is going, especially since COVID left many 
of them feeling isolated. The clients are very joyful 
and thankful for the compassion that is shown to 
them, and they give it back in return — it flows 
everywhere.

I love coming to Footprints and going home to tell 
my family about my day. They are proud of me, and 
the work I do at Footprints.

If you have a disability and want to volunteer, this is 
the place to come. They will welcome you with 
open arms — it’s like one big loving family.

CELEBRATING 30 YEARS WITH YOU
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HELPFUL
My name is Betty (right) and I am a 62-year-old 
single woman, and I have been living out of my van 
for the last four and a half years.

Prior to that I had been staying in share 
accommodation, but that didn’t work out due to 
concerns I had for my safety, and I’ve been 
homeless ever since.

Over 18 months ago, some people who were also 
living in their cars, told me about a service at 
Pelican Park where I could wash my clothes and 
have a shower — it was Footprints SUSO homeless 
outreach service. I thought this service could be 
good to help me look after my general hygiene and 
wellbeing, and that it might also help me save some 
money.

To start with I would pop down, do my washing and 
leave — I didn’t feel comfortable talking with any of 
the staff or other people. But over time, I’ve felt 

more at ease with the staff and the service, and it is 
now an important part of my weekly routine.

I now use the service twice a week to do my washing, 
shower and spend some time talking with Lesley 
(left) about my mental health challenges. Lesley has 
been a wonderful support, she knows what she is 
talking about, she is very perceptive and helps me 
to better manage my mental health. 

I keep coming back because of how helpful the staff 
and volunteers are. They create a space that is 
welcoming, relaxed and non-judgemental — all the 
things that are meaningful to you when you are 
living on the street.

This service is so important to me and the homeless 
community. It allows us to do some of the basic 
things that most people who have a home take for 
granted — all while helping us to get back into 
permanent housing.

CELEBRATING 30 YEARS WITH YOU
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SAL 
— 18 YEARS AT 
FOOTPRINTS

I‘m from the Solomon Islands and moved to 
Australia with my husband, arriving in Sydney in 
1992 and then moving to Brisbane in 2003 with 
our two sons. I found work soon after arriving, 
working for Multicap Queensland as an in-home 
support worker. 

I also did jobs through an agency and that’s how I 
came to work at Footprints (then called New Farm 
Community Options). The position attracted me 
as I always wanted to do support work, the hours 
were good while my boys were in school, and it 
was a very small community organisation — it  
was lovely.

Since then, I have worked in many of the programs 
at Footprints, they call me a jack of all trades!  
It keeps work interesting, every couple of years  
I do something else. I was working with Disability 
Services, then with Aged Care and now I’m with 
Social Support Groups, which I really love, and last 
year I started with a new program, the Community 
Visiting Scheme.

When I first started, Footprints was like a small 
community where I knew everyone, but not now. 
We had less than 20 staff and only 12–15 in-home 
support workers — now our staff and in-home 
support workers number in the hundreds!

The number of Footprints programs has also 
expanded. Back when I started, we only had three 
programs — Centre Based Activities, Homeless 
Outreach and In-home Support. One of the 
biggest changes I experienced was when New 
Farm Community Options became Footprints in 
Brisbane Inc.

SAL-N-VAL
TAKE A  

WALK DOWN 
MEMORY LANE

To help celebrate Footprints 30 YEAR 
ANNIVERSARY, we thought it would be great 
to hear from a couple of our long-serving 
staff members to find out what the early days 
of Footprints were like, how much things 
have changed, and some of their highlights 
and memories from over the years	 So we 
had a chat to Sal James and Val Daley	 
Between them, they have a combined  
35 years of service at Footprints!

My biggest achievement at Footprints and 
personally is becoming a very strong, 
independent and resilient woman. My husband 
passed away in 2008 and working at Footprints 
gave me strength. I felt very supported, and they 
helped me a lot during this difficult time. I 
achieved quite a lot, raising my kids as a single 
mother and working. 

One of my funniest moments working at 
Footprints was when I visited a deaf client who 
didn’t answer the door for the second week in a 
row. I looked through the window and noticed he 
was still in bed. We went inside and he wasn’t 
moving and was all covered up. When I pulled 
back the covers, he wasn’t in bed at all, the big 
lump was all his belongings! We just looked at 
each other and laughed and laughed! 

My future is with Footprints, I don’t think I could 
go elsewhere. I’m happy because I have had 
variety and changed roles and there are lots of 
opportunities here, I will look out for new jobs in 
other programs in the future.

10
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VAL 
— 17 YEARS AT 
FOOTPRINTS

Before Footprints, I worked for four years in a 
nursing home as the second cook. I worked under 
a very good cook there and she taught me a lot, 
especially about the baking side of things, which I 
really enjoyed. It was a lovely nursing home, but it 
was old and eventually closed.

I knew Peggy at Footprints (then called New Farm 
Community Options) and rang her to see if there 
were any positions going. Coincidentally, the cook 
at the time was retiring, so Peggy asked me to 
come in for an interview and I got the position, 
and I was the cook for 16 years.

As we grew, it got busier. I was working four days 
a week and it eventually got a bit much for me. I 
decided to semi-retire and do a couple of days 
in-home care work for another agency. Cherylee 
then asked if I would like to do in-home support 
work at Footprints and I now work two days and 
feel I still have a lot to offer. I built up a good 
rapport with so many clients and the day I left the 
kitchen was very hard for me, but I really enjoy my 
work now, it’s totally different.

I always remember the first time I walked into New 
Farm Community Options 17 years ago. It was 
lovely, and I thought, ‘This is just like home’. We 
used to have a homeless day on Wednesday, that 
sticks in my memory because we never knew how 
many clients would drop in and how many to cook 
for. I do miss the cooking — I was always 

experimenting, especially with cakes and 
desserts. I still have all my recipe books; I can’t 
get rid of them because they hold a lot of 
memories.

When I started with Footprints there were only 
about 20 staff and I used to know everyone! A lot 
of changes came about as the organisation grew 
and we moved to Light Street. We didn’t have  
the technology in those days, everything was on 
paper, the rosters too. When I first started the 
mental health program wasn’t as huge as it is  
now and then the NDIS came in also.

My biggest achievement was when the council 
brought in the Five Star Rating System. The 
inspector came in once a year at random to 
inspect the kitchen, the book work, etc. and we 
always retained a five-star rating. Another big 
achievement was the wonderful rapport I had with 
clients and staff. 

One of my funniest memories was a few years 
back when we celebrated Ekka day and we 
dressed up as clowns in full costumes, painted 
faces and wigs. We had decorations, dagwood 
dogs, ice cream and strawberries, rode trikes 
around the centre — the clients and staff loved it 
and many didn’t recognise us. It was hilarious and 
so much fun!

Working at Footprints is very rewarding, and I still 
feel that I can contribute something, especially to 
the aged, who I have always had a great rapport 
with. I often think what would happen if our clients 
didn’t have support, and then you realise just how 
important Footprints is.

I’m in a happy place now, still helping the elderly.

Retiring from the kitchen,  but not from Footprints.
Clowning around for a bit of 

Ekka fun!

Left: Val with one of her amazing cakes.Left: Val with one of her amazing cakes.
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HOW YOUR GENEROSITY CAN 
HELP YOUR COMMUNITY

Every day, the number of people in South East 
Queensland needing support grows.

We are now experiencing unprecedented times 
— the ongoing uncertainty and fear around the 
Coronavirus pandemic, and the continuing social 
and economic impacts are unlike anything that 
we, as a community, have experienced before. 
These factors are contributing to a rise in social 
isolation, homelessness, mental health issues, and 
stresses on our aging community and those living 
with disability.

Here at Footprints we try to help as many of those 
in need as possible. However, our funding can 
only do so much, and regrettably, sometimes we 
are unable to support everyone that needs our 
help.

More than ever we need your generosity, whether 
it is donating your time, making a donation or 
bequest, or supporting us through a corporate 
sponsorship.

The smallest amount can make a difference to the 
lives of others.

Footprints is unlike most community organisations who focus on a specific sector of the 
community. We recognise that the community isn’t siloed and that support shouldn’t be limited to 

one specific sector, so we adopt a holistic approach to how we are supporting your community.

Please help us to continue and expand on the great work that we doing.

$25
WILL HELP

$50
WILL HELP

$100
WILL HELP

$200
WILL HELP

… provide a hot 
shower and a load  
of clean laundry for 

someone who is 
sleeping rough.

… provide two older 
people with nutritious 

meals for a week to 
enable them to live 
more independently 
in their own homes.

… fund two and half 
hours of domestic 

support or meaningful 
connections to 

appropriate services 
and support.

… contribute to the 
cost to upgrade  

the van we use to 
provide transport for 

client outings and 
activities.

To make a difference • call us on 07 3252 3488 • email us at: admin@footprintscommunity	org	au 
• or visit our website at: www	footprintscommunity	org	au/how-you-can-help/
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THANK YOU FOR YOUR 
RECENT SUPPORT …

OTHER WAYS YOU CAN 
SUPPORT US …

On Thursday 24 June, Footprints attended the 
Brisbane Lions v Geelong Cats match at the 
Gabba as the 50-50 Charity Raffle partner. 

We had a good turnout of Footprints staff 
members, and their family and friends who  
volunteered their time to sell tickets at the 
game. We are pleased to report that  
Footprints received almost $5,700 from the  
sale of the raffle tickets.

The Lions and Cats put on an exciting game, 
and our congratulations goes to the Lions  
for taking out the win and to Jack Wilson who 
was the winner of the Raffle.

We also want to thank the Brisbane Lions, the 
50-50 Charity Raffle, everyone who donated 
their time and most importantly … everyone 
who generously bought raffle tickets.

Thank you everyone for your kind generosity, 
we are so grateful for the money that was raised.

As mentioned earlier in this newsletter (p. 5) 
you can support us by bringing your generous 
spirits along to our 2021 Art Exhibition and 
Silent Auction: EXTERNALISE and digging 
deep to not only help Footprints but to also 
support our artistic community.

Our current Play For Purpose raffle is drawing  
to a close on Thursday 16 September.

This is a great opportunity for you to win  
hundreds of prizes including an ultimate  
getaway package worth $250K, shopping  
vouchers from Freedom Furniture, JB Hi-Fi,  
Myer, Travel Associates and more. 

Buying tickets in the raffle will help to keep our  
mobile homeless outreach (SUSO) bus on the  
road and help vulnerable people who are  
sleeping rough.

For more information and to buy tickets, visit: www.playforpurpose.com.au/footprints

FOOTPRINTS 2021 ART EXHIBITION  
AND SILENT AUCTION

Thursday 16 September, 5pm to 9pm
Lightspace: 2 Scanlan Street, Fortitude Valley
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QUEENSLAND SENIORS MONTH
Queensland Seniors Week has come along in 
leaps and bounds, and for the very first time 
Queensland will now be celebrating its seniors 
in a month long celebration with Queensland 
Seniors Month.

This year Queensland Seniors Month runs for 
the month of October and is themed, ‘Social 
Connections’. In short it’s going to be a 
connect fest!

This year’s celebration encourages people of 
all ages, cultures and abilities to celebrate the 
important and essential roles older people play 
in our community. It aims to:

• improve community attitudes towards older 
people and ageing

• facilitate community participation and 
activity by older people, including those 
from Indigenous and culturally and 
linguistically diverse backgrounds

• enhance community connections and 
inter-generational relationships.

Make sure that you ‘CONNECT’ during 
Queensland Seniors Month.

Visit the Queensland Seniors Month website  
to take part in ‘The Bigger Picture’ project or 
search for upcoming events and activities  
that will be held during the month:  
www.qldseniorsmonth.org.au

At Footprints, our Aged Care Services 
teams have over 30 years experience 
working with older people to tailor 
services to meet their individual needs	 
Our holistic and personalised support 
helps older people to remain living in 
their own home, while maximising their 
independence and choice, and keeping 
them connected to the community	

We provide a range of support programs 
including:
• Commonwealth Home Support 

Program
• Home Care Packages
• Assistance with Care and Housing
• Community Visitor Scheme
• Social Wellbeing Program	

For more information on our range of 
Aged Care Services, visit our website:  
www	footprintscommunity	org	au/
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On Saturday 7 August, we were delighted that our 
Recovery and Reablement (R&R) Program Team were 
announced as the winners of the Queensland Team 
category in the LASA Excellence in Age Services 
Awards 2021.

The R&R Program is an Allied Health and equipment 
package of supports for Footprints clients that was 
initiated in April 2020 at the height of the coronavirus 
pandemic when it became evident that clients were 
feeling quite isolated and alone during the lockdown.

It is a holistic program that focuses on emotional  
and physical health and wellbeing during times of 
uncertainty. It removed the silo effect of service 
delivery, with social work being a valued and 
innovative addition, not often accessed in the 
community aged care sector. Tablets/devices were 
also given to clients to provide a direct point of 
contact and provide ease of access and stability  
for the older persons supported by the program. 

For more information on the LASA Excellence in  
Age Services Awards, the list of finalists, and State 
and Territory winners, visit: https://lasa.asn.au/
excellence-in-age-services-awards-2021-state-
finalists/

PROVIDING EXCELLENCE  
IN AGED CARE

OUR HISTORY OF 
EXCELLENCE

Recovery and Reablement Program team (L to R): Recovery and Reablement Program team (L to R): 
Jorge, Leana, Lorraine and Jessica. Absent: Lisa.Jorge, Leana, Lorraine and Jessica. Absent: Lisa.

We are extremely proud of the 
commitment and hard work that our 
Aged Care Services teams’ provide to the 
community and we are thrilled that their 
contributions continue to be recognised 
by leading national aged-care 
organisations.

This LASA Award comes hot on the heals 
of our 2020 and 2019 achievements: 

• 2020: Finalist in the Outstanding 
Organisation and Team Excellence 
Category for the HESTA Excellence 
Award.

• 2019: Winner of the Provider of the 
Year Award in Queensland from Aged 
and Community Services Australia 
(ACSA).

Recognition such as this continues to 
motivate us to work even harder to 
ensure that the people we support are 
receiving the highest-quality care and 
support for the years to come.
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USING ‘LIVED EXPERIENCE’ TO HELP OTHERS

GO-KARTING FOR RECOVERY

Hi, I’m Peter, and I’ve  
been a Mental Health Peer 
Worker with Footprints 
since February 2021	

At the core of being a 
Mental Health Peer 
Worker is the ability to use 

your own personal ‘lived experience’ of mental 
health, care treatment and recovery to help 
others navigate their recovery journey	

My lived experience comes from my ongoing 
recovery from the physical and psychiatric 
injuries I incurred during five years of military 
service	 My recovery so far has included:
• cognitive behavioural therapy (CBT) and 

strengths-based therapies
• mindfulness approaches to physical activity 

and therapies
• trauma-informed care and veteran-specific 

recovery programs and services, and
• maintaining a holistic outlook on health and 

wellbeing by ‘living well’ and deliberately 
practising ‘self care’	

Prior to July 2021, I worked as a Mental Health 
Peer Worker within the Peer Based Group 
Support (PBGS) team, providing 1:1 peer support 

to participants accessing the Recovery and 
Wellness Program (RWP), and providing 
recovery-based and holistic support to 
participants accessing peer groups, where I 
helped co-facilitate the ‘Working It Out’ and 
‘DRUMBEAT’ Groups and I also helped to  
co-establish the ‘Movement For Recovery’ Group	 

Through my work I have experienced the real joy 
of helping others in their mental health recovery 
journeys by:
• supporting others to discover opportunities 

to learn, grow and become more confident 
and improve self-esteem

• acting as a ‘recovery coach’ and mentor to 
others to help promote skill development, 
self-reliance and hope

• supporting others to establish a sense of 
community and engage in meaningful and 
recovery-focused activities in the community	

Since July 2021, I have moved to the Assistance 
with Care and Housing Program, taking on the 
role of a Peer Support Worker	 

The following two stories are from my time with 
the RWP and PBGS team	

For more information on Footprints programs, 
visit: www	footprintscommunity	org	au

Meet Nick (right), 
he is a participant in 
the RWP, and for 
five months I was 
doing intentional 
peer support work 
activities with Nick 

on a 1:1 basis — meeting up at least once a 
fortnight for coffee and chats to talk about his 
mental health and his recovery. 

Over this time, Nick‘s recovery progressed very 
well — he was happier and loving life more, 
and he was more emotionally regulated, which 
was in line with his recovery. 

On 23 June 2021, as a ‘capstone event’ for my 
peer support and finale for my five months 
working with Nick, we took a road trip to Game 

Over on the Gold Coast to take part in an 
activity that he had wanted to do for some 
months and to celebrate his 50th Birthday — 
he wanted to ‘challenge me’ in a fun game of 
go-kart racing.

Nick and I had a great time go-karting in a 
14-lap race together. Of course, Nick came 
first, beating me by 49 seconds. 

Nick’s win wasn’t the important thing, it was 
him taking part in a fun activity that he could 
really enjoy as part of his recovery. It was also 
important for us to do this together and to 
involve Nick in its planning so that he felt part 
of the experience.

It was a nice way to bring my ‘peership’ with 
Nick to a close. All the best Nick!
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FOREST THERAPY AT MOUNT GLORIOUS

On Tuesday 22 June, our  
Peer Based Group Support (PBGS) team  
held a special forest therapy event at Mount 
Glorious in the D’Aguilar National Park for our 
Movement for Recovery (MfR) participants	

For the event we had three facilitators, Louisa, 
Farella and myself	 We were joined by three MfR 
participants, Jordan, Nicole and Alana, and Belle 
the service dog	 Unfortunately, some 
participants dropped out on the morning of the 
event	

We set off early from our West End office and 
made our way to the Mount Glorious Mai’la 
Picnic Area	 ‘Mai’la’ is a Jinabara word meaning 
‘quiet place’, which seemed very apt for the 
mental health recovery goals of our trip	

We arrived mid-morning to a sunny and beautiful 
day on the mountain and started with tea, coffee 
and snacks before getting down to doing some 
mindful warm-up stretches	 These are the same 
stretches that we do as part of our weekly MfR 
group	 We then proceeded on our mindful walk 
through the rainforest, taking the 2km easy loop 
track near the picnic area, chatting and taking 
photos of the beautiful scenery along the way	

It was a delight to embrace the beautiful sights 
and sounds of the rainforest — all of the 
different trees, flowers, birds and animals were  
a treat for our senses as we slowly and mindfully 
walked along the track	 

During the walk, Louisa shared some mindfulness 
activities and ways to walk deliberately and 
consciously within the forest — embracing the 
ideas of Shinrin-Yoku, the Japanese Art and 
Science of ‘Forest Bathing’	

Shinrin-Yoku has been shown to significantly 
reduce blood pressure and stress levels, as well 
as have cardiac and pulmonary benefits	 We all 
know how being in nature can make us feel good 
and how the sounds of the forest, the scent of 
the trees, the sunlight playing through the 
leaves, the fresh clean air — all give us a sense of 
comfort, ease our stress and worry, and help us 
to relax and think more clearly	 Being in nature 
can restore our mood, give us back our energy 
and vitality, refresh and rejuvenate us	

After our walk, we returned to the picnic area for 
a freshly made lunch of healthy sandwiches, fruit 
and snacks to help us regain our energy, and to 
demonstrate the role that good nutrition plays in 
improving mental health	

We then took part in an activity using the  
Profile Of Mood States (POMS) test from the 
book, The Art and Science of Forest Bathing	 
The POMS test was developed in 1971 and is 
widely used to measure psychological wellbeing	 
It’s designed to be completed twice — before 
and after your Shinrin-Yoku experience to 
compare your scores	

All of our participants reported a marked 
improvement on their mental health, which 
indicated that this was a very successful activity 
for improving emotional regulation, wellbeing 
and positive thoughts	

For more information on Shinrin-Yoku, visit: 
www.abc.net.au/everyday/beginners-guide-
to-japanese-forest-bathing/10369284

L to R: Louisa, Jordan, Alana and Peter soak up the 
sights and sounds of the forest. Farella and Belle 

(the Service Dog) sharing cuddles before going home.

L to R: Peter, Jordan, Belle (the Service Dog) and 
Alana all set to embrace their forest walk.
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LOOKING AFTER YOUR  
MENTAL WELLBEING

ARE THEY REALLY OK?
Thursday 9 September is R U OK?Day and this year’s theme is 
‘Are they really OK? Ask them today’	 It is an opportunity to 
have a meaningful conversation and make a difference in the 
life of someone who may be going through a difficult time, or 
struggling with a problem	

R U OK? encourages people to invest time into their personal 
relationships, build support networks of family, friends and 
colleagues and connect someone in need to appropriate 
support before they are in crisis	

R U OK? has resources on their website to encourage us to 
ask others how they are, visit: www	ruok	org	au

Also, be sure to read the TIPP Skills resources on our website, 
which detail strategies to deal with overwhelming emotions 
and crisis situations, visit: www	footprintscommunity	org	au

TAKE TIME FOR MENTAL HEALTH
9-17 October is Queensland Mental Health Week (QMHW),  
it aims to raise awareness of both individual and community 
wellbeing and mental health and it ties in with World Mental 
Health Day	

This year’s theme is ‘Take time — for mental health’, which 
focuses on taking time to do activities that improve mental 
health and seeking out assistance when it’s needed	 Six actions 
we can all take to improve our mental wellbeing are: GET 
HEALTHY, KEEP LEARNING, SHOW KINDNESS, CONNECT, 
TAKE NOTICE and EMBRACE NATURE	

During the week, numerous local events and activities are 
planned across the state to raise awareness of the importance 
of good mental health and wellbeing	 For more information, 
visit: www	qldmentalhealthweek	org	au

With all of the recent lockdowns and uncertainty, 
it’s more important than ever to look after your 
mental wellbeing, and to check in with the 
people around you to see how they are doing	 

R U OK?Day and Queensland Mental Health 
Week are two events coming up in September 
and October that encourage everyone to focus 
on mental health	

Learn how to ask at ruok.org.au

Footprints offers tailored support for adults with mental health issues, these include our:  
Recovery and Wellness Program, Peer Based Group Support, and Social Wellbeing Program 
For more information on these programs visit: www.footprintscommunity.org.au/mental-health/
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If you would like more 
information about our SSGs 
contact our Activities  
Coordinator, Lyn on 073252 3488 or:  
SSG@footprintscommunity.org.au

• A1. a) Mick Jagger; b) His lips.   
• A2. Heartbreak Hotel.  • A3. Lady Gaga.   
• A4. The Bee Gees.  • A5. Madonna.   
• A6. John Lennon.  • A7. The answer is blowing 
in the wind.  • A8. Bruce Springsteen.   
• A9. The Everly Brothers.  • A10. Drums.   
• A11. Granny Smith.  • A12. Pink.

Q1. a) Who is the lead singer of The Rolling 
Stones? 
b) And, what is his prominent feature?

Q2. What was Elvis Presley’s first hit in 1956?

Q3. Which singer/actress is a godmother to 
Elton John’s two sons?

Q4. Brothers Barry, Robin, and Maurice 
Gibb formed which pop group in the 
late 1950’s?

Q5: Which singer is known as ‘The Material 
Girl’?

Q6: Which member of The Beatles had 
dyslexia?

Q7. Complete the next line of this Song: 
The answer my friend, is blowing in the 
wind …

Q8. Which popular singer is known as The 
Boss?

Q9. Who sang “Bye Bye Love”?

Q10. Which instrument did Ringo Starr 
usually play?

Q11. What kind of apple is on The Beatles 
record label?

Q12. When you graduate with a degree in 
music, what colour tassel do you wear?

JEANETTE’S 
MUSIC  
TRIVIA QUIZ

MUSIC TRIVIA QUIZ 
ANSWERS

Please enjoy our next music trivia quiz kindly 
provided by Jeanette, our fabulous Music 
Mayhem Group volunteer. The answers can 
be found below — no cheating now!

Many participants in our Social Support 
Groups (SSGs) are there because, for what 
ever reason, they are experiencing some 
form of social isolation and need social 
interaction with others.

Often, some of our group participants get 
on really well and form lasting friendships 
with each other. Such is the case with two of 
our participants, Tony and Yoshi who have 
built up a tremendous mateship.

Unfortunately, during a recent lockdown we 
had to suspend our groups, which had a big 
impact on Tony and Yoshi who were missing 
their regular group catchups. So their 
Support Worker, Khedup, thought it would 
be a great idea to bring the two together at 
Tony’s place for a COVID-safe morning tea. 

Tony whipped up some yummy pancakes 
which they all enjoyed. And, the morning tea 
was a great way to keep Tony and Yoshi 
connected and provide a real boost to their 
mental wellbeing.

PROVIDING SOCIAL 
SUPPORT DURING 

LOCKDOWN

L to R: Tony and Yoshi enjoying each other’s 
company over a morning tea of pancakes and coffee.
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BRIAN’S KITCHEN
Chocolate Caramel Slice
This delicious slice is guaranteed to be an afternoon 
tea favourite.

Ingredients

140g self raising flour

135g brown sugar

80g coconut

180g melted butter

125g golden syrup

90g melted butter extra

150g Chocolate bits melted

1 can of Nestle sweetened 
condensed milk

Method
1. Combine the first four ingredients  

in bowl.
2. Press combined ingredients evenly 

into 26cm x 32cm x 6cm baking pan 
lined with baking paper, and bake in 
a preheated oven at 180°C oven for 
15 minutes.

3. Take out and allow to cool slightly.
4. Combine the condensed milk, 

golden syrup and extra butter in  
a bowl.

5. Spoon the mix evenly over the base 
and bake in an oven at 180°C for  
20 minutes until golden.

6. Take out and allow to cool.
7. Melt the chocolate bits and spread 

evenly over the caramel and allow  
to set.

8. Cut into slices

STAY CONNECTED WITH US:Phone: 07 3252 3488 
admin@footprintscommunity.org.au 

www	footprintscommunity	org	au

5 Sept ...........Father’s Day

6–10 Sept .....Women’s Health Week

9 Sept ...........R U OK? Day

10 Sept .........World Suicide Prevention Day

13–19 Sept ...Disability Action Week (TBC)

16 Sept .........Footprints 2021 Art Exhibition  
and Silent Auction

17–18 Sept ...2021 Care Expo Brisbane

20–26 Sept ..Dementia Action Week

21 Sept .........International Day of Peace

DATES TO  
REMEMBER

All of Oct .....National Safe Work Month; 
Queensland Seniors Month

9–17 Oct ......Queensland Mental Health Week

10 Oct ..........World Mental Health Day

10 Oct ..........World Homeless Day

10–16 Oct ....National Carers Week 2021

15 Oct ..........Global Hand Washing Day 2021

17–23 Oct.....Anti-poverty Week 2021

10 Nov – 10 Dec ....Human Rights Month

2 Nov............Melbourne Cup

8–14 Nov ......National Recycling Week 2021

11 Nov ..........Remembrance Day 

19 Nov ..........International Men’s Day

25 Nov..........International Day for the 
Elimination of Violence against 
Women
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