
1

SUMMER EDITION 2021
NEWSLETTERNEWSLETTER

TALENT ON SHOW  —
AT OUR ANNUAL ART 
EXHIBITION AND 
SILENT AUCTION

Our 30 Year Anniversary wrap-up 

We heard you! How your feedback 
improves the services we provide you!

Social isolation and loneliness

6

10

14



2

Welcome Summer!

Summer is certainly a season for fun, and for 
creating great memories! With less than two 
weeks to go before Christmas, perhaps 
you’ve taken some time to get away, visit 
friends and family, or simply decided to 

avoid the crowds and stay home to relax.

The Externalise Art Exhibition, held on the 16 September, 
was an incredible night with many attendees remarking that 
this was our best event yet. A huge thank you to all those 
who attended, our artists and to the tireless efforts of the 
Marketing team, the Art Exhibition Committee and 
volunteers. This night would not have been such a huge 
success without you all. I am already looking forward to next 
year’s exhibition!

I am so proud of the Footprints team and their dedication 
throughout October and November to celebrate 
Queensland Seniors Month and Mental Health Week. Your 
commitment to the delivery of our programs is unwavering 
and is to be celebrated.

While we continue to navigate through life of where ‘Living 
with COVID’ is our new norm, I feel proud of the way in 
which the Footprints team swiftly adapted to new, digital 
ways of working and embraced the procedures of our 
business continuity plan, ensuring a smooth transition to a 
new routine and delivery of services.

This year has taught us many lessons, and I feel we have 
emerged from it strengthened and enriched. The pandemic 
has shown us the value of partnerships and communities, 
and how together, we can make a difference to people’s 
lives. 

While our 30 Year Anniversary is coming to a close, I fondly 
reflect on the year that was 2021. Thank you for celebrating 
this momentous year for Footprints Community with us and 
for sharing your stories throughout the year. You, our clients, 
are the reason we get up every day, you are our strength, 
and we will continue to celebrate you for many years to 
come. I feel honoured and privileged to be a part of this 
journey. 

Before we sign off for the year, I would like to wish everyone 
Season’s greetings and warm wishes for a safe and healthy 
break and we will see you in 2022!

Warm wishes, 
Jade Cronan-Thompson 
(Acting CEO)
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… to everyone who has 
contributed to this newsletter, 
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If you have a Footprints-related 
story that you would like us to 

share, please contact our 
Marketing team: 

Marketing@
footprintscommunity.org.au

CEO MESSAGE

Thank Thank youyou
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OUT IN THE COMMUNITY
During October and November our staff were kept busy 
participating in events that aimed to assist the homeless 
or those at risk of homelessness, as well as events to 
celebrate Queensland Seniors Month and to raise 
awareness for Queensland Mental Health Week	

Our stands at these events provided a great opportunity 
to let event goers know about our programs and services 
and the good work that we do here at Footprints	

Events that we attended that aimed to assist the 
homeless or those at risk of homelessness included:

• RECONNECT Homelessness Event, held on Thursday 
21 October at Pensioners Hall, Redcliffe

• Homeless Connect, held on Thursday 4 November at 
the Brisbane Showgrounds

• the Caboolture Community Care Inc and the 
Caboolture Neighbourhood Centre Community Day, 
held on Wednesday 17 November at George Street 
Community Place, Caboolture	

To celebrate Queensland Seniors Month our staff 
attended:

• the Bayside Seniors Expo, held on Thursday 21 
October at St Peter’s Parish Hall in Wynnum

• Logan Loves Seniors Day, held on Friday 22 October at 
the Logan West Community Centre in Hillcrest	

To celebrate Mental Health Week our staff attended:

• the Moreton Bay Mental Health Expo, held on 
Wednesday 13 October at Caboolture Square, 
Caboolture	 Footprints proudly sponsored this event	

• the Brisbane Mental Health Expo, which was held on 
Friday 15 October at the Brisbane Powerhouse, New 
Farm	 Footprints proudly sponsored this event	

• Thrive by the Bay, which was held on Thursday 25 
November at Cleveland Square	

Check out some of the photos taken at these events:

1   Moreton Bay Mental Health Expo

2   Brisbane Mental Health Expo

3   RECONNECT Homelessness Event

4   Logan Loves Seniors

5   Homeless Connect	
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WHAT A NIGHT!
We would like to extend a very big THANK 
YOU to everyone involved in our 2021 Art 
Exhibition and Silent Auction ‘Externalise’! 
It was a fantastic night and a real celebration  
of creativity.

So many people made the night a success:

• The Lord Mayor’s Community Fund and 
Central Ward Councillor for their generous 
support.

• Everyone who attended and purchased art 
works — approximately 50 pieces were sold 
on the night!

• Everyone who made a donation on the night.

• All of the artists who submitted pieces.

• Our MC for the night Penny Tarrant.

• Songwoman Maroochy Barambah for the 
Welcome To Country.

• All of the staff and volunteers who helped to 
make the night a success.

• Lightspace for their fantastic venue.

• The Tasty Pocket for their wonderful catering.

• Machine Age for keeping everyone 
entertained.

FOOTPRINTS 2021 ART EXHIBITION  
AND SILENT AUCTION

The silent auction supported local artists and 
Footprints Community with 90% of the sale of 
each piece going to the artist and 10% to 
Footprints. Donations were gratefully received 
on the night to help raise funds to reach our 
$74,000 target to upgrade the Footprints van 
we use to provide transport for client activities.

In previous years, our exhibitions have featured 
artists from our Footprints community — 
clients, staff, volunteers, and their family and 
friends. This year, to celebrate our 30 Year 
Anniversary, the event included artists from 
further afield and a larger venue. Feedback 
from those who attended was very positive, 
and we have decided to follow the ‘bigger and 
better’ format for next year’s exhibition and 
hopefully also in future years.

We hope everyone enjoyed themselves and we 
look forward to seeing you next year for our 
2022 Art Exhibition and Silent Auction!

Please enjoy this selection of photographs that 
were taken on the night, further photos can be 
found on our website at: https://
footprintscommunity.org.au/events/2021-art-
exhibition-and-silent-auction-photo-gallery/

This project is kindly supported by  
the Lord Mayor’s Community Fund 
and Central Ward Councillor.
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2021 – what a great year we’ve had at 
Footprints Community! To celebrate our 30th 
Anniversary milestone, we held a number of 
activities and events throughout the year. 

To kick off the celebration, we started with the 
launch of our specially designed 30 Year 
Anniversary logo in February. The new logo 
was added to our website, social media 
platforms, email footers, advertising, 
newsletters and across promotional materials.

The 30 Year Anniversary launch included a 
celebration where staff and volunteers were 
treated to a night out at Lightspace in 
Fortitude Valley, where they got to relax and 
connect with their co-workers and learn a flash 
mob dance courtesy of Bring a Plate! This also 
provided an opportunity to thank all staff and 
volunteers and distribute commemorative 
items which included an esky bag filled with 
pen, keychain, calendar and even the essential 
COVID–19 hand sanitiser, all adorned with our 
celebratory logo! 

In March, we put on several morning and 
afternoon teas for many of our client groups.  
We shared cake to celebrate and spread the 
news about our 30 Year Anniversary.  

The 2021 Annual Art Exhibition was celebrated 
in September in conjunction with the 30 Year 
Anniversary. It was a fantastic night and a real 
celebration of creativity as well as an 
opportunity to raise funds to upgrade the van 
we use to provide transport for client activities. 

We also developed a series of stories that we 
unveiled throughout the year. These stories 
showcased the Footprints qualities that have 
seen us grow and succeed through the years 
and highlight the relationships that form the 
foundations of Footprints. They were told 
through the eyes of our most valuable assets — 

our clients, staff and volunteers. Nine 
important values came to light in these stories.

In our Spring Newsletter we also heard from 
two of our longest serving staff members and 
found out what the early days of Footprints 
were like, and how much things have changed.  
We hope you enjoyed reading them all!

In this edition of our newsletter we are 
showcasing our final two 30 Year Anniversary 
stories, from: 

• Rita, who is one of our NDIS participants. 
Rita’s story highlights the quality HONESTY 
and talks about how Footprints staff have 
helped motivate her and with their support, 
become more independent again.

• Bishar, who was one of our Recovery and 
Wellness Program participants. Bishar’s 
story highlights the quality 
UNDERSTANDING and talks about how he 
found Footprints to be sensitive to the 
mental health needs and diversity in our 
community.

… also included in this newsletter is a page 
highlighting all nine values that came to light as 
we told these stories: Respectful, Caring, 
Friendly, Supportive, Welcoming, Compassion, 
Helpful, Honesty and Understanding.

These stories, plus all of the previous stories 
can be found on our website at:  
https://footprintscommunity.org.au/30-year-
anniversary/30-year-anniversary/  

As we say goodbye to a great year of 
celebrations, we look forward to a new year 
where we will be releasing a new look for 
Footprints Community in 2022, which will 
include a new Footprints Community logo and 
rebranding — stay tuned for updates!

OUR  
30 YEAR ANNIVERSARY  

WRAP-UP
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HONESTY
I’m Rita, I am 66 years of age and come from a large 
musical family. I used to play the drums and danced 
professionally. I’m artistic and love drawing.

My life hasn’t been without difficulties and trauma. 
At twelve, I was taken into care due to sexual abuse 
and I had my first child at 13. In the years since, I 
was diagnosed with depression, anxiety, and 
dyslexia. Despite these challenges, I was very 
independent until about 13 years ago, when I had a 
series of strokes and heart attacks which left me 
with ongoing health issues. 

This led to the Department of Housing finding me 
more suitable accommodation and putting me in 
touch with Footprints. Initially, I only needed help 
with cleaning and shopping, but when my health 
and mobility deteriorated, Footprints helped me 
get access to NDIS and I now get additional 

assistance with personal care, going out, 
housework and paperwork — which is great!

Honesty is very important to me. Due to my 
dyslexia, I rely on others to do things like read my 
mail and pay bills. At one stage, I was left with a 
large debt when bills didn’t get paid. This was a 
turning point for me and I went to TAFE to learn 
basic reading and writing skills. There are still times 
when I need this help and I’ve come to trust the 
staff at Footprints. My support worker Anthea, 
pictured here with me, understands me, she is 
honest and we respect each other.

Since I’ve been with Footprints I feel like I’m not just 
‘existing’ but ‘actually living’. I’m lucky I have 
Footprints in my life, the staff motivate me and with 
their support, I’ve become more independent 
again. I love them all!

CELEBRATING 30 YEARS WITH YOU
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UNDERSTANDING
My name is Bishar (right). I am from an East African 
country called Somalia. I have two beautiful 
daughters and I live in Brisbane, Queensland. I 
identify as a Muslim and my religion and culture 
complement each other. I wouldn’t describe myself 
as ‘religious’, but ‘spiritual’ will do.

I came to Australia at the end of 2017, and in 2018, I 
had a psychotic episode at my workplace. Later that 
year, I was diagnosed with paranoid schizophrenia.

After a few hospital admissions, a referral was made 
to Footprints and I was matched with my current 
case manager, Maxine (left). She explained how the 
Recovery and Wellness Program at Footprints could 
assist me. Maxine developed a 12-month step-by-
step recovery plan with me, and we have worked 
together closely ever since. She offered me a 
judgement-free space and an amicable relationship 

as a case manager.

Later in the program, I needed more support and  
I was matched with Iris, who was a phenomenal 
Case Worker, and later with Farella, who is terrific  
a Peer Support Worker. Farella gave me guidelines 
to help me identify my schizophrenic triggers and 
this has enabled me to work through them.

I don’t see myself as a schizophrenic — I view 
myself as a person with schizophrenia. I am a 
person before any label. I believe that Footprints is 
an amazing organisation that is sensitive to mental 
health needs and diversity in our communities.

As the organisation celebrates its thirtieth 
anniversary of service to the community, I would 
like to send my heartfelt congratulations and say 
kudos for all they do for the community.

CELEBRATING 30 YEARS WITH YOU
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2021 marks the 30 Year Anniversary of 
Footprints. We are very pleased to be 
celebrating this milestone and value all who  
are sharing this special year with us, whether 
you have been with us for a short time or a  
long time.

An organisation such as ours, does not have 
the longevity and success that we have 
experienced without certain qualities. This year 

we showcased these qualities through the eyes 
of our most valuable members — our clients, 
staff and volunteers as we told their stories. 
These stories highlight the relationships that 
form the foundations of Footprints.

We hope you enjoyed them as they were 
unveiled throughout 2021 and we hope they 
shine a light on the valuable contribution 
Footprints makes to the community.

CARING

SUPPORTIVE

HELPFUL

RESPECTFUL

WELCOMING

HONESTY

FRIENDLY

COMPASSIONATE

UNDERSTANDING

CELEBRATING 30 YEARS WITH YOU
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We actively encourage and seek feedback that 
may assist us in our pursuit of quality to make our 
systems and processes safer and provide clients 
with a better experience.

Feedback is provided to us via:

• our annual Client Satisfaction Survey

• consumer reference groups

• care plans

• written reviews

• exit surveys

• our compliments and complaints process

• feedback to care managers, case workers and 
coordinators

• phone call feedback.

We are happy to report here some of the 
improvements we have made resulting from client 
feedback.

IMPROVEMENTS RESULTING 
FROM FEEDBACK

Your feedback has provided Footprints with some 
great opportunities for improvement. We are 
excited to share four of them with you:

1	 Listening and responding to client 
suggestions/ideas or concerns

Our last Client Satisfaction Survey indicated that 
we needed to listen and respond better to client 
suggestions/ideas or concerns.

What we did:
• We included an item into the Consumer and 

Carer Groups’ Terms of Reference for the group 
to review patterns of feedback to assist with 
improving service delivery. This action formalises 
a distinct process for clients to be actively 
involved in improvements related to feedback. 

WE HEARD 
YOU! 

HOW YOUR FEEDBACK 
IMPROVES THE SERVICES 

WE PROVIDE YOU!

• A question was added to the General 
Feedback Form asking for the persons 
feedback/desired outcome that they would like 
to see happen in relation to the feedback they 
have provided.

2	 Communicating changes to services

Our clients indicated they would like to see an 
improvement in verbal communication regarding 
changes to services.

What we did:
• Our roster teams have put a process in place to 

inform our case workers and care managers of 
changes to service times and changes to 
support worker staff. Our office-based staff will 
call you to let you know of these changes in 
advance (where notice is provided by the 
support worker).

• We have improved communicating the length 
of term of our shorter-term programs and our 
teams continue to make improvements to 
ensure clients are well informed of when their 
service is due to finish.

3	 Providing written communications to 
Aged Care clients

Our Aged Care clients said they would like to see 
improvements in written communication.

10
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What we did:
• We are posting quarterly Aged Care Services 

updates to clients. The updates provide 
information on service improvements, the 
services avialable through Footprints, and 
external service provider information.

• We also commenced the use of a text 
messaging system for all clients, to notify of 
important updates.

4	 Providing consistent support workers

It was evident from feedback that providing 
consistent support workers is very important to 
our clients. 

What we did:
• We have employed additional permanent staff 

and converted more casual staff to permanent 
positions. (Our Mental Health Services teams 
are happy to report, they have had consistent 
permanent staff and have had very little staff 
turnover over the past year.)

• Our Aged Care Services, Disability Services 
and rostering teams have worked closely 
together, and will continue to work closely 
together, to increase the amount of set rosters 
for each client we support. 

Thank you for you feedback! You have made a 
difference by telling us where you would like to 
see improvements to our services. At Footprints 
we genuinely welcome your opinion, and we 
encourage you to keep providing your comments 
and suggestions any time. This helps us identify 
what we are doing well, and areas in which our 
service could be improved. 

2021 CLIENT 
SATISFACTION 

SURVEY
This year, our Client Satisfaction Survey is 
being undertaken by The Voice Project, a 
platform which allows us to collect survey 
responses confidentially so that you may 
speak freely about what you love about  
Footprints, and also, what needs 
improvement.

The survey results will also be benchmarked, 
so we can see how our services compare to 
other similar providers in the sector.

The survey is open for the month of 
December, and there will be a range of 
methods available for you to complete  
the survey via web link and hard copy.

You should have received a text and/or 
letter with information on how to 
complete the survey, please contact us 
if you have not received this.

Our support workers can assist you to 
complete the survey if needed, so 
please do take this opportunity to give 
us your valuable feedback!
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#DONATE4CHRISTMAS
… and make a difference to people’s 

lives this Christmas!
Christmas is generally a time for giving and spending time with loved ones. However, for 
some people, it can also be a challenging time, particularly for those who are experiencing 
economic hardship, homelessness, social isolation and loneliness. 

At Footprints, we try to assist as many of those in need as possible, but our funding can only 
do so much. This Christmas we’re asking you to dig deep and make a donation to 
Footprints. Every donation, regardless of how big or small, will help us to continue our vital 
work and make a difference to people’s lives.

We also have two initiatives that need your support:

• the upgrade of client transport van used for client 
activities and outings. We need to raise $74,000 to 
upgrade this van. Any donations will help us get 
closer to making this a reality.

• our mobile outreach service — Stand Up Step Out 
(SUSO) service which supports vulnerable people 
who are experiencing homelessness, social and/or 
financial hardship. Our SUSO service provides a 
comfortable and safe environment to shower and 
access laundry facilities, and our dedicated team can 
provide people with access to the right assistance.

Donations can be made via our website. Every donation $2 and over is tax deductable.

There are also other ways that you can help support Footprints — you can make a bequest, 
support us through a corporate sponsorship or donate your time.

To make a difference • call us on 07 3252 3488 • email us at: admin@footprintscommunity	org	au 
• or visit our website at: www	footprintscommunity	org	au/how-you-can-help/

12
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Footprints has again  
received a gnerous food donation from  
the members of the New Apostolic Church as part 
of its Thanksgiving Food Donation initiative. 

Not to be confused with North American 
Thanksgiving Day, the Church conducts a special 
service every year on the first Sunday in October 
in observance of the European Harvest Festival, 
which is traditionally held in autumn.

The Church raises money during the service for  
its international humanitarian work and an altar is 
decorated with food items. The Church has long 
ensured that the altar food items are given away 
as a charitable donation.

One of the Church’s ministers, Peter Wilkinson 
(pictured), was introduced to Footprints many 
years ago when some family members attend  
a program at Footprints. The Church donated 
part of its Thanksgiving food items to Footprints 
15 years ago and has been doing it ever since. 
Footprints uses the food to assist clients in need.

When asked about the decision to support 
Footprints, Peter said, “We feel that family 
members who have attended Footprints have 

always been well looked after. It’s good 
socialisation for them. They meet with their peers 
— people who also have disabilities as well as 
aged people — and in that company they feel 
safe and secure.”

On the future of the Church’s association with 
Footprints, Peter was positive. “We have seen that 
Footprints standard of care has been excellent. 
We would like that to continue and grow that 
relationship.”

Footprints is very grateful for this wonderful and 
thoughtful contribution. We sincerely thank the 
New Apostolic Church and its members for their 
continued generosity and kind support.

THANKSGIVING  
FOOD DONATION

Footprints staff members, Jessica (left) and  Footprints staff members, Jessica (left) and  
Julie (right) receiving the Thanksgiving food donation Julie (right) receiving the Thanksgiving food donation 

from Peter Wilkinson (centre).from Peter Wilkinson (centre).

BEST WORKPLACE AND EMPLOYER EXCELLENCE IN AGED CARE
IN SEPTEMBER 2021, WE WERE EXCITED TO RECEIVE TWO AWARDS

2021 Winner — Best Workplace

Voice Project’s ‘Best Workplace’ award recognises 
organisations that have achieved exceptional 
levels of employee engagement and satisfaction. 
They work with organisations who are committed 
to providing their employees with a voice,  
creating positive change, and empowering an 
engaged workforce. We extremely proud that  
our organisation has been recognised as one of 
those workplaces.

2021 Semi-finalist — Prime Super Employer 
Excellence in Aged Care Award

Footprints Community were recognised for our 
strong focus on staff engagement, safety and 
wellbeing, and training and development, which 
includes higher education opportunities. The 
award also recognised our provision of quality 
services to our clients in aged care and we are 
proud to be making a positive difference in this 
industry in Queensland.

For more information, visit: https://footprintscommunity	org	au/news/excellence-in-service/
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SOCIAL 
ISOLATION AND 

LONELINESS

The COVID–19 pandemic  
has undoubtedly been a challenging time for 
many. We all had to adjust to changing ways of 
living which included travel restrictions, social 
distancing rules and wearing masks in public. We 
have also had to adjust to a lack of social and 
physical connection with our friends and loved 
ones. This lack of social connection can be 
difficult, particularly during prolonged lockdowns. 

According to the Australian Institute of Health and 
Welfare, regular experiences of social isolation 
and loneliness can have a significant impact on 
the physical and mental health of individuals. 

Social isolation was a significant public health 
issue prior to the pandemic, especially among 
older people, but the pandemic has amplified the 
problem and people from all different age groups 
have experienced social isolation and loneliness. 

Those living with loved ones have been luckier 
than others. However, many people, especially 
those living alone, have struggled to maintain 
social connections or have found the lack of 
physical connection difficult to cope with.

In May 2021, Queensland’s Legislative Assembly 
motioned for the Community Support and 
Services Committee to research the impact of 
social isolation and loneliness in Queensland.  
The Inquiry into social isolation and loneliness in 
Queensland considered the significance of the 
issue among the Queensland population and how 

COVID–19 impacted individuals  
in relation to social isolation. The inquiry also 
considered how the community can benefit from 
implementing strategies and measures to 
minimise social isolation and loneliness and how 
Government funding can be utilised to maximise 
these strategies. 

The Queensland Alliance for Mental Health noted 
in their submission to the Inquiry, how Footprint’s 
Care Coordination Service (CCS) is an example of 
how social prescribing (where a client is referred 
to a non-clinical program or community group to 
improve social wellbeing), can be used to minimise 
the affects of social isolation and loneliness.

CCS assists people living with chronic disease(s) 
by managing the additional stressors preventing 
them from optimally managing their wellbeing. 
This service helps clients connect with other 
people, social groups and community activities to 
help minimise social isolation and loneliness. 

At Footprints, we understand the importance of 
feeling connected, and the struggles and issues 
faced by people experiencing social isolation and 
loneliness. In addition to CCS we offer other 
programs and services to address the problem, 
such as our:

• Community Visitor Scheme

• one-on-one and group social support activities 
providing older people with recreational 
activities, social outings and shopping 
assistance

• Social Wellbeing Program targeting older 
persons experiencing social isolation and 
loneliness who are at risk of, or have mental 
health conditions.

To view our range of programs and services, visit:  
https://footprintscommunity.org.au/

The Inquiry is now complete, it 
tabled its report to Parliament 
on Monday 6 December.  
The report, which makes 14 
recommendations is available 
on the Parliamentary website: 
https://www.parliament.qld.
gov.au/

14
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In September, members from our Care Coordination 
Service (CCS) were involved in helping Brisbane 
South PHN produce a video to promote the program.

Brisbane South PHN who funds the program, aim to 
use the video as a way to market the program in the 
hope of increasing referrals to the program. Referrals 
to CCS are made by GPs, Nurse Navigators and the 
Mater Refugee Complex Care Team who are often 
time poor and the video is hoped to be a way of 
increasing visibility of the program to them.

The video contains an overview of the service as well 
as interviews with medical practitioners from Inala 
Primary Care, a Footprints staff member and a CCS 
client.

 USING VIDEO  
TO INCREASE CCS 

REFERRALS
Care Coordinator, Amy Howley shares 
her experience helping CCS client, Peter 
(not real name) navigate WorkCover —

“When I first met with my client Peter,  
he had been referred to the Care 
Coordination Team for support to access 
NDIS. Peter was a refugee, he was totally 
vision impaired in one eye and the vision 
in his other eye was detoriating.

“During my first visit with Peter, I 
discovered that he had lost vision in one 
of his eyes due to a workplace incident 
that took place over six months prior.  
I asked Peter about whether he was on 
WorkCover or if he’d been compensated 
for his vision loss through the workplace 
incident. Peter had never heard of these 
terms nor understood what they meant.

“After a lengthy discussion, interpreted 
by his brother (there was no interpreter 
service available for his language), I was 
able to support Peter to visit with a GP 
and discuss the potential of accessing 
WorkCover. We faced many barriers but 
after a number of weeks we successfully 
obtained the information needed for 
Peter to make a WorkCover claim. 

“This achievement left me feeling 
empowered — I had achieved social 
justice for my client and a chance for him 
to be heard. I felt I provided my client 
with vital information and links to 
support services, advocacy and social 
care under the care coordination model 
that we offer at Footprints.”

We would like to extend a big thank you to everyone 
who made the video possible:

• Victoria and staff from Brisbane South PHN

• videographer Ben from BBI Media

• Dr Leela and Dr Rosie from Inala Primary Care

• Footprints Care Coordinators, Madison and 
Veronica

• CCS client Abdi.

When finished, the video will distributed via Brisbane 
South PHN’s communication channels and via our 
website and socials.

 HELPING A CCS 
CLIENT NAVIGATE 

WORKCOVER

15
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TAKING OUR ACH PROGRAM TO THE 
WIDE BAY REGION

Having trouble coping with 
everyday tasks and need a  

little support to improve your 
health and wellbeing?

Transfering from CHSP funding 
to a Home Care Package (HCP) 
or unhappy with your current 

HCP provider?

Call today: 07 3252 3488

We provide Care Management and design 
you a personalised care plan and ensure you 

are getting the supports you need to live 
independently in your community.

Speak with one of our HCP team members 
today and discover the difference we  

can make!

In the Spring edition of our newsletter, we proudly 
reported that our Assistance with Care and 
Housing (ACH) Program secured funding to 
expand to cover the Sunshine Coast, Caboolture, 
West Moreton, Brisbane North, Brisbane South, 
Logan River Valley and Gold Coast. 

We are now happy to report that we have secured 
further funding which has enabled us to expand 
our ACH Program into the Wide Bay townships of 
Bundaberg, Hervey Bay and Maryborough, to 
name a few.

The expansion has enable us to build a Wide Bay 
team consisting of a Case Manager, a Case 
Worker and a Peer Support Worker, who have 
been busy assisting people to maintain their 
tenancy and supporting people who are homeless 
to find accommodation.

Our ACH Program has been so well received in 
the Wide Bay region, that we now have:

• an ACH representive sitting on Bundaberg’s  
It Takes a Village! Housing and Homelessness 
Forum. This Forum brings together 
government, council, service providers and 
community organisations to better understand 
the challenges faced by people who are 
homeless or at risk of homelesssnes and 
provide solutions to the challenges. 

• our Wide Bay ACH Coordinator, Justin 
McNellie, chairing the monthly Bundaberg 
Homelessness and Housing Network.

Our participation on both forums is an indication 
of how much the region needs support. 

More information about our ACH Program, visit: https://footprintscommunity	org	au/ageing/

We tailor Commonwealth Home Support 
Program (CHSP) services to meet your 

individual needs and goals, and we provide 
holistic and personalised supports that work 

with you to maintain your independence.

Call us today to discuss if you may be 
eligible for CHSP assistance!

Call today: 07 3252 3488
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• A1. Didgeridoo.  • A2. Spice.  • A3. Ukulele.   
• A4. What’s Love got to do with it.   
• A5. Manhattan, New York.  • A6. Aaron.   
• A7. Ludwig Van Beethoven.   
• A8. Aretha Franklin.  • A9. Farrokh Bulsara.   
• A10. BA-NA-NA-NAAAA.  • A11. Mouse 
Organs.  • A12. Because the KEYS are inside.

Q1. What instrument is used by indigenous 
people of Australia for ceremonial 
singing and dancing?

Q2. The Spice Girls released their debut 
album in 1996. What was it’s name?

Q3. What’s the name of a small stringed 
instrument beginning with U?

Q4. In 1985, Tina Turner won the Grammy 
for Record of the Year. What was it 
called?

Q5: Where was Alicia Keys born?

Q6: What was Elvis Presley’s middle name?

Q7. Which classical composer was deaf?

Q8. Who was the first woman ever 
inducted into the Rock n Roll Hall of 
Fame?

Q9. What was Freddie Mercury‘s real 
name?

Some more lighthearted questions (jokes):

Q10. What is Beethoven’s favorite fruit?

Q11. What kind of musical instruments do 
rats play?

Q12. WHY is a piano so hard to open?

JEANETTE’S 
MUSIC  
TRIVIA QUIZ

MUSIC TRIVIA QUIZ 
ANSWERS

Please enjoy our next music trivia quiz kindly 
provided by Jeanette, our fabulous Music 
Mayhem Group volunteer. The answers can 
be found below — no cheating now!

USING YOUR WALKER
• Relax your shoulders

• Stand up tall

• Avoid leaning/hunching over your walker

• Avoid resting your forearms on the walker

• Avoid using the walker on a travelator, 
use a lift if available

• Avoid using the walker handles to pull 
yourself up from a seated position

Please note, advice is general only and may 
not be right for you — please consult your 
healthcare professional for individual advice. 

MAINTAINING YOUR WALKER 
• To clean, wipe with a damp clean cloth or 

antibacterial wipe. 

• Brakes and wheels should be checked 
regularly. 

• If the walker appears damaged, cease 
use! It may require repair/replacement.

A WALKER IS REPLACEABLE,  
YOU ARE NOT!

WALKER SERVICE/MAINTENANCE 
PROVIDERS 

Think Mobility — 1300 881 968 
https://thinkmobility.com.au/

Hello Mobility — 1300 884 880 
https://www.hellomobility.com.au/

QLD Rehab — 1300 743 710 
https://www.qldrehab.com.au/

HOT WALKER TIPS
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BRIAN’S KITCHEN
4 Ingredient Condensed Milk Cake
This is a really super simple and easy to make cake that I often make for group 
mornings teas.

Ingredients

125g butter, chopped, at room 
temperature

395g can sweetened condensed 
milk

3 eggs

225g (1½cups) self-raising flour

Method
10 mins preparation | 40 mins cooking | makes 8 servings
1. Preheat oven to 180°C/160°C fan forced.
2. Grease a 20cm round cake pan and line the base with 

baking paper.
3. Use electric beaters to beat the butter until pale and 

creamy. With the beaters running, gradually add the 
condensed milk, stopping to scrape down the side of the 
bowl a couple of times. Beat until well combined. Add 
the eggs, one at a time, beating well after each addition.

4. Sift the flour over the butter mixture and use a spatula to 
fold through until just combined. Transfer mixture to the 
prepared pan and bake for 40 mins or until a skewer 
inserted into the centre of the cake comes out clean.

5. Set aside in the pan for 10 minutes before turning out 
onto a wire rack to cool completely.

6. Serve with just a sprinkling of icing sugar and berries,  
or with cream or icecream on the side.

 Or, you can also use it as a base for a celebration cake, 
adding your favourite icing and decorations to it.

STAY CONNECTED WITH US:Phone: 07 3252 3488 
admin@footprintscommunity.org.au 

www	footprintscommunity	org	au
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CHRISTMAS/NEW YEAR OFFICE CLOSURES

During the Christmas and New Year period, our offices will be closed  
Friday 24 December until Tuesday 28 December and also closed Monday 3 January.

SeasonSeason’’s s 
GreetingsGreetings

Wishing you a safe and happy festive season  
and warm wishes for 2022


