
Live as independently as possible  
in your community!

QUEENSLAND 
COMMUNITY   

SUPPORT SCHEME

ABOUT FOOTPRINTS
Footprints Community is a respected 
not-for-profit organisation that has provided 
community-based services for over 30 years. 

We specialise in supporting older people, 
individuals with disability, people with mental 
health concerns, and those at risk of 
homelessness.

We treat every individual with respect and 
dignity. Our goal is to help people live 
independently and safely in their community.

Our experienced staff focus on the client, to 
empower and support them to achieve their 
personal goals at their own pace.

We understand trauma may be a factor for 
people in distress and the impact may be with 
them for their whole life. However, we focus on 
what a person can do, rather than what they 
can’t.

We value independence and choice.

PUTTING PEOPLE FIRST …

Contact us: 

 1800 366 877

 07 3252 3688

 admin@footprintscommunity.org.au

      P.O. Box 735 New Farm QLD 4005

 www.footprintscommunity.org.au

STAY CONNECTED WITH US
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This service is supported by the Queensland 
Government.

HOW TO GET QCSS SUPPORT
To apply for QCSS support, you will need to 
make contact with QCSS Access Point for a 
referral on 1800 600 300 or email: 
QCSSaccesspoint@ozcare.org.au

If you need support to do this, you can 
contact a QCSS team member on:

•	 1800 366 877

•	 via email  
QCSS@footprintscommunity.org.au

•	 via our website by scanning the QR code or 
visiting www.footprintscommunity.org.au



SERVICE AREAS
We provide support across four regions in 
South-East Queensland:

Brisbane		
Redlands
Gold Coast		
Sunshine Coast

WHAT IS THE QUEENSLAND 
COMMUNITY SUPPORT 
SCHEME?
If you have a disability, chronic illness or other 
condition or a mental health concern, the 
Queensland Community Support Scheme 
(QCSS) can support you.

We assist in providing and finding activities to 
build your independence and strength, and 
reduce your feelings of being alone.

We talk to you about your goals and work with 
you at your own pace, until you feel comfortable 
managing on your own, supported by local 
services who understand your needs.

SUPPORTS WE PROVIDE

WHO IS ELIGIBLE
QCSS services may be available to people who:

•	 Are not eligible to access the NDIS

•	 Are under 65 years old (or under 50 years 
old for Aboriginal or Torres Strait Islander 
people).

•	 Have a disability, chronic illness, mental 
health or other condition.

•	 Find their condition affects day-to-day living 
and the ability to go out into the community. 

•	 Are at risk of losing their independence 
without support.

•	 Are living:
	– In their own homes, whether owned or 

rented.
	– In independent living units, caravan parks, 

self-care units, boarding houses, or in 
retirement villages where similar supports 
are not provided.

	– Are experiencing homelessness or at risk 
of homelessness. 

Shopping and going out into 
the community

Planning and preparing meals

Showering and dressing

Finding social groups

Transport 

Household chores


